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I N TR O D U CT I O N

N EPCon  is a n  in t ern ati on al ,  non -pro fi t  o rg anisation  t h at  d el i ve rs sust ain abili t y se rvices an d
e n g ag es in  i n no va tion  pro j ects to  f acili t a t e  t h e t r ansfor m ation  o f bu si n ess pr actices an d
co nsu m er be h a vi our to  pro m o t e t h e r espo nsible  u se  of n atur al  r eso urces.  O ur  ch ain  o f
custo dy  ce r ti fi ed  cl i en ts b en e fi t fro m our o v er  1 5 y e ars of e xp eri e nce  i n pro vidin g  serv ices
to  t h e for est su ppl y ch ain  secto rs –  i nclu ding t i mb er processin g a n d  m an ufacturin g
co mp an i es,  prin ti n g  ho uses,  p u b lish e rs,  pap e r  m erch a n ts,  t r ad ers a n d  r et a il e rs of all  si z es.
T hrou g h  a w ell- d e ve lo pe d n e tw ork  o f r egion al  re pre sen t a t i v es an d con tractors,  N EPCon
offe rs ti m ely  an d cost - eff ect i v e ce r t ificat ion  serv ices aro u n d th e w orld .

T h e  purpose  o f this r epor t  is to docu m en t  pe rfor m an ce  of  Yi bin  Gr ace Gro u p , h ere af t er
r e ferr e d to  as ” O rg ani za t io n ” ,  against t h e  r e quire m en ts of t h e V erificat ion  F r a m e w ork an d
G uid eli n es i ,  de v elo pe d b y C an op y a n d  appro ve d ,  su ppo r t ed  an d r e qu est ed  b y  t h e
C an opy S ty l e  Le ad ers for  Forest  Conse rv a tion  (Le ad e rs Gro u p)ii an d t h e o v er 1 7 0  br an ds ,
r e t ai l ers a n d  design ers loo kin g to  i mpl e me n t t h ei r  sourcin g polici es for  m an - m ad e  cellulosic
t e x til es.   Th e  focu s of t h is ve rifi ca t ion  a u di t is to  m a n age  th e  risk a n d  a v oi d sourcin g  fro m
a ncie n t an d en da n g ered  fo r ests a n d  o th e r  con tro v ersi al sources a n d  i mpl e m en t  o th er
sust ain abl e so urcin g  m e asu res,  across th e su ppl y ch ain  fro m  th e poin t  of w oo d h arv estin g
in  for ests a n d / or  pl a n t a t ions an d t h ro u g h  to  t h e br a n d  an d r e t ail  custo m ers.  M a n - m ad e
ce llu losic fi br e  (MMC F)  pro ducers,  a r e r e qu ir ed  to  docu m e n t a n d  pro vi de  ev id ence to w ards
a  se t  o f pr e -d ef in e d soci al a n d  en vi ro n m en t al  cri t eri a  an d k ey  pro gress in dica tors as p a r t
o f th e  Ca no py S ty l e ini ti at i ve .

T h e  au di t  pr ese n ts th e fi n dings of NEPCon au di to rs w ho h av e  e v alu at e d co mp an y sy st e m s
a n d  pe rfor m an ce ag ai nst t h e applicabl e sta n d ar d(s) .  Th e r e po r t  ex clu d es confide n ti al  a n d
se nsi ti v e i nfor m atio n t h at  do n o t  aff ect  th e for m al  r esul ts o f th e  au di t .

S ection  4  belo w  pro vi des t h e e v alu ation con clusions.  Th e au di tor  re vi ew ed an d used
C an opy ’s m ap o f a nci e n t an d e n d an ge red  forests,  w hich  h as b e e n  o ve rl aid wi t h  t h e
so urcin g r egions an d l is t of su ppli e rs o f t h e  co m pa n y  to  assess t h e  l ev el  of  ri sk .

D isp u t e  r esolu ti on :  I f  NEP Con  cli e n ts e ncou nt er  org ani sa tions or  i ndi vidu als h av ing
co ncern s o r  co m m en ts abo u t  N EPCon  serv ices, t h ese p ar t i es ar e  st ro n gl y e ncour ag ed  to
co n t act t h e r e l ev a n t  N EPCon  r e gion a l  con t act i d en tifi e d wi t hin  t his r e port .  Fo r m al
co mpl ai n ts an d concern s sho uld b e sen t  i n  wri tin g .

i Th e  A udi t  F r a m e w or k  is a va i l a bl e  a t  h t t ps : / / cano p y pl a n e t . or g/ r esourc e s / ca no p ys t yl e a u di t /
iiCurr e n t  m e m b ers of t h is gro u p a r e H&M, M& S,  I n di t e x / Z a r a ,  E I LE E N  F I S HER ,  St ell a  McCa r t ne y  a n d  C a no p y
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1 .  G E NERAL D E S CRIPT I O N

1 . 1 O rg ani z a t ion o ve rvi ew
T h e  Yibin  Gr ace  Grou p w as est ablish ed  i n  1 9 84  i ni ti all y pro du cin g v iscose r a yo n
fil a m e n t y arn ,  no w for min g  in to a  co m pre h ensi ve  in du str y  grou p ,  inclu din g t ex til e ,
r e al  est at e ,  e n erg y ,  al co hols,  foo d m at eri als & addi ti v es,  i n v est m en t  an d  t r ad e .
Yibin Gr ace h as appro v e d t h e IS O 9 0 01 : 2 01 5  stan dard  q u a li t y  syst e m ,
IS O 1 40 01 : 2 0 1 5  E n viron m e n t Man ag e m e n t S yst e m  a n d S wiss O ek o-T e x  S ta n d a rd.

1 . 2 O rg ani z a t ion scop e (si t es,  lo ca tions, etc)
In  t h e viscose di visio n of Yibin Gr ace  Grou p, t h ere ar e t wo mills fo r viscose
prod uctio n , on e in  Yibin ,  Sichu a n g ,  on e i n  Ch en gd u ,  Si ch u a n g .  Th e  grou p  offi ce  is
r espon sibl e fo r  de ve lop m e n t an d  en force m en t  o f t h e co m p an y sourcin g  policy  an d
p urch asin g  r aw  m at e ri al s for  t h e m ill  in  Yibin a n d  C h en gd u ,  ho w ev er  t h e Ch en gd u
mill can  also  could sou rce  i n de pe n d en tl y .

1 . 3 O rg ani z a t ion sourcin g  policy
T h e  org ani za t ion pu blish ed  th e ir Fibr e  Procure m e n t Policy  for Pro tectin g Fo rests,
e ff ect i ve  2 0  A u gust 2 0 18 ,  an d co m mi t te d to

x Conserv e  A nci e n t an d  E n d a n g ere d Fore sts a n d  in tact for est  l a n dscap es.
x Recog ni z e , r esp ect an d u phold  h u m a n  righ ts of co m mu ni t i es
x D e ve lo p i nno va ti v e a n d  al t ern ati v e  fi br e  pro gr a m m e
x A dv oca t e  fo r co nserv ati on  solu tion s
x Pro m ote  for est cer t ifi ca t io n
x Tr an sp are ncy,  t r ace abili t y  an d v eri ficat ion
x Red uc e gr e en h ouse  gap fo o tprin t
x Prev en t  pollu tio ns
x E nh ance co m m u nica tion
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2 .  E VALUAT I O N SC OPE

3 . E VALUAT I O N PR O C ES S

2.1  A u dit  T e a m

N a m e Q u ali fica tion Role /focus i n  a u di t

Z h an g  Xin xin Z h an g Xin xin ,  E ast Asi a  R egion al
Man ag er ,  h as m ore  t h an  1 5 y e ars

Le ad A u di tor ,
au di tin g  offi ce  i n

Scop e  I t e m Ch eck  all t h a t  a pply  to t h e C er ti fica t e  Scop e

Mill  T ype :  Sin gl e  Mul ti -si t e

In p u t  Mat eri al  S ou rce :  Liste d i n  su ppli er Co C fo r m  O th er  su ppli e rs

Majori t y  Fi br e  In pu t : Fibr e  fro m Br azil  an d C hile .

Map  of An cien t  an d
E n da n ge red Forests O ve rl a y
Co mpl et ed :

 Y es  No

Co m m en ts : T h e
org ani z at ion co n ducted
a ri sk  a n al ysis , h o w e ve r
i t r eli e d on  loo kin g to
se e i f  co m pa ni es h e ld
ce r ti fi ca tion ,  a n d did no t
inclu de  a  m ap  o v erl ay
wi th a nci e n t &
en da n ge r ed  fo r ests.

Mill  C apaci t y : A bou t 3 8 0 ,00 0 ton / y e ar  in cl u ding  10 0 ,0 00  ton s fro m
C h e n gd u  G r ace Fibr e  mill  an d 2 80 ,00 0 ton  fro m  Yibin mill

Pri m ary A cti vi t y : Viscose r ay on  fil a m en t  y arn ,  Viscose e m broid ery  t h r e ad ,
Viscose st apl e  fi b r eͫViscose y arn

O u tso urcin g :  FS C -ce r ti fi e d su bcon tr actors  Non -ce r ti fi ed
su bcon tr acto rs

 O u tsourcin g of t h e co m pl et e  pro du ction  process

 High  risk su bcon tr actor  si t e (s) i nclu de d

 No  ou tsou rcin g

Wo rkfo rce : P er m an en t  m al e :  0 Pe r m a n e n t f e m al e :  0

Con t ract m al e :  5 9 94 Con tr act  f e m al e :  4 21 6

T O TAL:  1 0 21 0

Si t es i nclu d e d in  ev alu a tion Loca tio n

Yi bin  G r ace Corpor a te Yibin Ci t y ,  Sich u an g Pro vin ce , C hin a

Yi bin  Mill Yibin Ci t y ,  Sich u an g Pro vin ce , C hin a

Ch en gd u  Mill C h e n gd u  Cit y ,  Sichu an g Pro v ince , C hin a
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w orkin g e xp eri en ces i n  FS C  cer t i ficat ion .
B efore  w orkin g for  NEPCon ,  sh e w as th e
fo rest offi ce r  wi th  W W F C hin a,  h as l ed
1 0  FS C  cer t ifica t ion  an d HC V F pro j ects
in  Chin a .  S h e  h ad w ork ed as t h e for est
speci al ist  wi th  IKE A , respo nsibl e for
e v alu a tin g I E KA w ood su ppl y  ch ai n , a n d
as r e se arch  assist an t  in  Forest
C e r ti fica t io n  C en t er  wi t h  C hin a Acade m y
of Fo restr y .  S h e  gr adu at e d fro m B ei ji ng
Fore st r y  U ni v ersi t y  wi t h  Mast e r  D egr e e
o n Forest  Man age m e n t,  G o e t t in g en
U ni ve rsi t y ( G erm a n y)  wi t h  Mast e r
D egre e o n  N atur al  Resource
Man ag e m en t  an d W al es U ni ve rsi t y (U K )
wi th  Mast e r  D egre e o n La n d
Man ag e m en t . S h e is qu alifi e d as FS C  FM
Le ad A u di tor ,  S A N CoC Lead A u di tor ,
fu lfill s  IS O  t r ainin g  r eq uire m en t  FS C -
ST D - 20 -0 0 1 .

Yi bin  a n d mill in
Yi bin

Hu a n g  Rui Hu an g Rui ,  Mast er  of  Forest r y ,  h as 5
y e ars’  e xp eri e nce  i n  for est  surv e y  a n d
sust ai n abl e  for est r y i n clu d es 2  y e ars
acad e mic w ork.  Hu a n g  Rui i s workin g  for
Chin a  S t a n d ard  Confor mi t y  Assess m en t
Co . ,  Ltd  as Fo rest  cer t ificat ion  a n d F ai r
Wild  Progr a m  m an ag e r  o f t h e
In t ern a tio n al  Coop er a tion  D ep ar t m en t .
B efore  t h at ,  h e h ad w ork ed  fo r  Forest
In v en tory  an d Pl an nin g In sti tu t e  of Ji lin
Pro vince.  H e  al so  h ad  be en  a  sust ain abl e
d ev elo p m en t de par t m en t  co m mission e r
o f APP ( C hin a)  Fo restr y.  H e h as
a t t en de d t h e a u di tor  t r ai nin g  of C FC C ,
FS C - C O C  a n d  IS O 9 0 0 0 . H e  is q u alifi ed
as FS C  FM an d  FS C  CoC  l ead au di to r .  H e
h as p a r ticip at ed m ore  t h an  1 5 0  FS C  CoC
a u di ts a n d  mo re t h an  20  FS C  FM a u di ts
in  Chin a  m ainl a n d , T ai w an ,  HK , Vi etn a m
a n d Th ail an d  e tc.

S u ppo r t  A u di tor

A u dtin g mill in
Ch en gd u

2 .2  A u dit  O v e rv ie w

Not e :  m ore  d e t a ils abou t  au di t  process ar e pro vid ed  in  a  sep ar a t e  a u di t  pl an .

Si t e (s) A u di t d a te To t al  on -si t e  a u di t ti m e
( Hou rs)

Co rpo r at e  O ffice Ja n  1 1 ,  2 01 9 4  h ours

Yibin Mill Ja n  1 1 ,  2 01 9 4  h ours

Ch e n gdu  Mill Ja n  1 1 ,  2 01 9 4  h ours
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2 . 3 D escrip t ion  of O v e r a ll A u dit  Process

T h e  au di tor  sh ared  an  au di t  pl a n  wi t h  th e  org aniz a t i on  t wo w e e ks b e fore  th e  onsi t e  a u di t .
T h e  co m pa n y  su ppli e r  lis t  w as se n t to  t h e  a u di tor  a n d  r ev i ew ed b efore  th e  au di t .

O n  Ja n  1 1 , t wo au di to rs star t ed t h e on si t e au di t  sep ar a t el y to  Ch en gd u mill an d Yibin
o ffice / mil l .

D ocu m en ts such  as th e W oo d Fibr e  Sou rcin g  Policy a n d  Man age m e n t Proced ure ,  A nn u al
V olu m e  Su m m ar y D a t a,  S u ppli er  Docu m e n t a tion  (i n voices,  bi lls  of l adin g,  t rip  tick ets ,
d eli ve ry n o t es,  e tc . ) ,  S al es D ocu m en t ati on  ( Co m pa n y̓s i n v oices,  shi ppin g  docu m e n ts) ,
Risk Assess m en t Re po r t ,  T r ainin g  Pl a n  a n d  Record  w ere  r e vi e w ed  af t er  t h e op en in g
m e e tin g.  A u ditors i n t er vi e w e d Co m p an y C E O ,  Wo od Pulp Purch asi n g Policy  I mpl e me n t a tion
T e a m,  Raw  M at e ri al Purch asi n g T e a m , F a ctor y Raw  Mat eri al  S to r ag e an d  Processing
P erson n el ,  N ew  T ech nolo gy  R&D Le ad er ,  Corpor a te Soci al  Respon sibi li t y  Lead e r ,
E n vi ron m e n tal  Pollu tion  Ma n age r .

Follow ed by  th e  mill i nspection  tou rs.  Th e  closing m e eti n g w as carri e d ou t  a t  th e  Ch en gdu
si t e  a t  1 2 : 1 5 ,  a t  1 6 : 4 5 in  Yibin , w h ere  i n i ti al findin gs an d w ere sh ar ed  wi t h org ani za t io n .

4 .   E VALUAT I O N RE SULT

4.1  E v a lu a tion  Co nclusion

Yibin Gr ace  h as m ad e  t h e in i ti al st eps of un de rst a n din g t h ei r su ppl y ch ains, an d th e ir
so urcin g ar e as.  Th e y h a v e  m ad e  a  co mp an y policy to  ali gn  wi t h  t h e C ano py S ty l e  ini ti a ti ve
a n d  co m m u nicat e d t hi s policy  wi t h t h ei r su ppliers.   Th e y h av e coll ecte d in for m atio n on
so urcin g origin  fro m m ost  su ppli ers,  bu t no t  all .  Fo ur  su ppli e rs w ere fou n d du ring  th e  a u di t
th at  w e re n o t  o rigin all y  r epor te d in  t h e su ppli e r list ,  2  bein g used  to  source m at e ri al s for
t esti n g .

Yibin  Gr ace h as st ar t e d to  co n d uct a risk asse ssm en t  on  t h ei r su ppl y  ch ains,  by
u n d erstan din g t h e su ppli e rs who hold FS C  cer t ifica t ion .   Thi s is an  i mpo r t an t  first  st ep ,  b u t
don e in  isol at ion ,  do es n o t  su ffici e n tl y ass ess if  m at e ri als ar e so urced fro m  a ncie n t &
e n d an ge r ed  for ests an d o th er  con tro v ersi al  sources.   More an al ysis is n ee de d to  u n de rst an d
if  m at eri als be in g  sourced  ar e cer t i fi e d ( hold  cer t ificat io n cl ai ms)  an d to  id en ti f y  wh e re
so urcin g ori gin s o v erl ap wi t h C ano py ’s m aps o f a nci en t  & e n d an ge red for ests.

T h e  a u di t  t ea m  co n d ucted  t h ei r  o wn  a n al ysi s b ase d on  t h e in for m atio n  pro vid ed  du rin g  th e
a u di t  a n d  fou n d  al l  bu t  t wo  su ppli e rs ar e  po t en ti al l y  at  a  h igh  risk of sourcin g  fro m  a ncien t
& e n da n g ere d for ests,  an d beca use  m at e ri al s a r e  no t  bein g sourced  wi t h ce r ti fica t ion
cl ai m s,  al l su ppli ers can  po t en ti all y  b e sourcin g  m at e ri al s fro m  con tro v ersi al sources.   More
info r m a tion  is n ee d ed to  ad eq u a t el y  assess a n d d e t e r m in e  risks.
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4 . 2  S u m m a ry  of Fin din gs

Ratin g Color
Not  A ppli ca bl e

Co m mi t m e n t  M e t

Co m mi t m e n t  i n  Pr ogre ss

Co m mi t m e n t  Not  M e t

I nsu ffici e nt  I n for m a ti on  A v a il abl e

K e y Co m mi t m e n t P erfor m a nce  I n di ca tors

1 .  Th e  MMC F p ro d uc er  has p u blicl y
co m m u nica t ed  an d  i s im pl e m e n ti ng
th e  F ibr e  S ourcin g / For est  Pol icy

1 .1  S e nior  e x ecut i v e  a n d  k e y  m a n a ge rs m a k e  a  p u bli cly  a v a ila ble
co m mi t m e nt  to  f ul l  i m ple m en t a tio n  o f t he  for e st  sou rcin g  policy  * *

1 .2  Th e  MM CF p ro d ucer  has d e v elop ed  st a n d a r d  o p er a t in g proce d ur es
(S OP) r e qui r ed  to  i m pl e m e n t  t he  Pol icy  wi t h  i np u t  f ro m  a nd  a gr e e m e nt
of civ il  socie t y  st a k e hold ers.

1 . 3  Th e  MM CF p ro d ucer  has assi gn e d  p e rson n el  w i t h  r espon sibili t y  for
Poli cy  i m ple m en t a ti on .  * *

1 .4  Th e  MM CF p ro d ucer  has d e v elop ed  ca p aci t y  an d  or g a ni z a t ion a l
st ructu re  t o  i m ple m e n t  t h e  Pol icy .

1 . 5  Th e  MM CF p ro d ucer  has co m m u nica t e d  i ts co m mit m en t  to
i m ple m e nt  i t s Pol icy  t o all i ts suppli e rs.  * *

1 .6  Th e  MM CF p ro d ucer  has inclu d ed  r eq uir e m e n ts t o i m ple m en t  t h e
Poli cy  in  a gre e m en ts / con tr ac ts wit h cur r en t  a n d  f u t ure  su p pli ers.  * *

1 .7  Th e  MM CF p ro d ucer  has d e v elop ed ,  a n d  is im pl e m en ti n g  a  syst e m
t o m oni tor  su p pl i e r  confor m a nc e  wi t h  t h e  Policy .  **

1 .8  Th e  MM CF p ro d ucer  has p u t  in  pl ace  a  t r ans p a r e nt / pu blic gri e v a nce
pro ce d ure  wit h t h e  in p ut  a n d a gre e m e nt  of ci vi l  soci e t y  st a k e hold ers

1 .9  Th e  MM CF p ro d ucer  has d e v elop ed ,  a n d  is im pl e m en ti n g ,  a n  act ion
pla n  t ha t  addre ss a n y id en tifi ed non - confo r m a nc e  a n d  gri e v a n ce
rec eiv e d .  **

1 .1 0  K e y  m a n a g ers a t  e ach  pro du ction  si t e  a r e  a w a r e  of  t h e  Policy  a n d
d e m onst r a t e  a  sim i l a r  co m mi t m en t  to  i m ple m e n t  i t .  * *

1 .1 1  E ach  pro d uction  si t e  m a n a g ers h a v e d e v elop ed  proc ed ure s to
i m ple m e nt  t h e  Policy ,  w h e n  r el e v a nt .  * *

2 .  Th e  MMC F p ro d uc er  onl y sou rc es
r a w  m at er i a l  f ro m  su ppl i e rs t h a t  a r e
t ra n s p ar e n t ,  t r ac e a bl e  a n d  a r e  i n
conf or m a nc e  w i t h  t he  poli cy

2 .1  A n  assess m en t  of  t h e  MMCF pro d u cer  su pply  cha in  has b e e n
co m ple t e d  glob a ll y a n d sh a r e d  wi t h  Le a d ers G r oup .  This ass ess m e n t
w ill b e  u pda t e d  e v e ry  y e ar  a n d s h a r ed  wi t h  t h e  L e a d e rs G ro u p.  * *

2 .2  Th e  ass e ss m e n t  i d en ti fi es a l l  su ppl i e rs i n  t h e cha i n t ha t  su p ply  t h e
MMC F m ills ,  be gin nin g  a t  t he  f or est  or  pla n t a t i on  o f origin .

2 . 3  A  ri sk  assess m e n t  h a s b e e n don e  wi t h  t h e  i nf or m at ion  a n d sh a r e d
w ith  Le a d ers G rou p .

2 .4  This su ppl y ch a in  assess m en t  h a s b e e n  p r es e nt e d  to  t h e  L e a d ers
G roup  a n d st a k e hol d ers,  a l lo wi ng  for  q u est ions t o b e an s w er e d  an d
i nf or m a tio n  g a ps to  b e h ig hlig h t e d .

2 .5  Th e  MM CF p ro d ucer  pu bli shes i ts su p pli ers p u bl icl y ,  or ,  in  t h e
a bs e nc e  of  such  t r a ns p a r e nc y,  is pro v i di n g i ts custo m ers wi t h  a  robust
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t r ack  an d  tr ace  s y st e m  t ha t  ca n  b e  us ed  th r ou g hou t  t h e  su p pl y  ch ai n
u p  to  cl o thin g a n d t e x ti l e  r et ai l e rs.

3 .  No co nv ersio n  o f na tu r a l  for est  t o
pla n t a t ion s

3 .1  Th e  in i t ia l d a t e of  t h e  pla n t a t io n  d e v elop m en t  has b e e n
docu m en t e d  a n d  so urci n g onl y occurs in  a r e a s id e n tif i ed  pr e  1 9 9 4 ,  or
post 1 9 9 4 wit h a  sup por tin g  v a li d F SC  c er ti fica t e .  * *

4 .  Sin ce  t h e  si gn a tu re  of t h e  Pol icy ,
a ll  sourcin g fro m  a ncie n t  a n d
e n d a n g er ed  for es t s a n d o th e r
cont ro v ersi a l  sourc es h a v e  b e e n
eli m in a t e d

4 .1  Th e  MM CF p ro d ucer  has a do p t e d cle a r  d efin i t ion s for  t he  t er m s
i ncl u ded  i n  t h e ir  Poli cy ,  such  a s “ a nci e n t  & e n d a n ge re d  f or es ts” ,  “ i n t act
f or es t ” ,  “ n a tu r a l  f or est ” ,  “ e n d a n g er e d spe ci es” ,  “ con t ro v ersia l  sou rces ” ,
“ hi gh  cons er v at ion  v a lu e ” ,  “ hig h  ca r bon ar ea ” ,  “ p e a t l a n ds ” ,  e tc .  t ha t
a r e  con sist e n t  w i t h  t his docu m e n t  an d  th e  for e st  sourci ng  po li cy
t e m pl a t e.  * *

4 .2  All  a r e as m e e tin g  th e  d efin i tion  of “ anci e n t  an d  e n da n g e re d
for es t s”  h a v e  b e e n id en t ifi ed a n d m a pp e d a n d  su ppl i e rs a n d  fi b re  t h a t
h a v e a  h ig h  risk  of  b ein g consi d er e d  con t ro v ersia l  sou rces h a v e  b e e n
i de n ti fi ed  a n d  sh a r ed  wi t h  L e a d e rs G rou p . * *

4 .3  A n y  ra w  m at er i a ls i n  t h e  MM CF pro d ucer ’ s su ppl y  ch a i n  o rigin a ti ng
f ro m  a nci e nt  a n d  en d a n g er e d  for ests or  ot he r  con tr o v ersia l  sources ,
a n d  ac qui r e d b efor e  t h e  Pol icy  w as ado p t e d b y  t h e  co m p a n y ,  such  a s
stoc ks i n  log  y a rds,  w ill  b e  docu m e n t e d , i d en ti fi ed  accor din gly  a n d
u ti li sed  b y  t h e  m i ll s .  * *

4 .4  Th e  MM CF p ro d ucer  is a w ar e  of  a ll  r el e v a n t  l oca l ,  n a tio na l  a n d
i nt erna ti on a l  l a ws a n d t her e  i s no  e v id e nc e  of non -co m pli a n ce ,  wi t h
l oca l ,  n a tion a l or  in t e rn a tio n a l  l a ws.  **

4 .5  Th e  co m mit m en t  no t  to  sour ce  fro m  a n cie n t  a n d  e nd a n g er e d
for es t s a n d o th e r  con tro v ersia l  sources i s v erif i ed . * *

5 .  I f  su ppl i e rs con tra v e ne  t h e s e
crit e ria ,  t he  MMC F pro duc e r  w ill  f i rst
e n g a g e  t h e m  to  ch a n g e  pra ctices
a n d t h e n  r e - e v a lu a t e  i t s r el a t i onship
wi th  t h e m

5 .1  All  MM CF  prod u c ers’ su p pli e rs ar e  id e n tifi ed a n d t h e  f or est  of o ri gi n
is k now n.  * *

5 .2  Th e  MMCF pro d uce r  h a s d e v elo p e d  p roc e d ur es f or  e n g a gi ng  w i t h
su p pli e rs,  up  to  wi t h dr a w in g  fro m  p ur chas e  a n d o th er  agre e m e n t s in
si t u a t ions w h e r e  no n-con for m a n c e  is f ou n d . * *
( Not e :  This m e a n s po t e n ti a l  l ega l  a n d con tr act u a l  issu es a ssoci a t e d
w ith  w i t h dr a w al ar e id en tifi ed  a nd  a ddr ess ed .)

5 .3  Th e  MM CF p ro d ucer  has docu m e nt ed  wi t h dr a w als fro m  s u p ply
a gr e e m e nts w h er e  n on -co nfor m a nce ha s b e e n fou n d .  **

6 .  Th e  MMC F p ro d uc er  w elco m es
in t e re st ed  s t a k e hol de rs an d  L e a d ers
G rou p  o bs er v ers t o  v erif y  t he
i m pl e m e n t a ti on .

6 .1  Lea d ers G rou p a n d o th e r  st a k e hol d er  o bser v ers a r e  in v i t ed to
p a r ti cip a t e  f r e el y  a n d  t o r e por t  obs er v a tion s duri ng  t his v erif ica tion
pro cess.  * *

7 .  Th e  MMC F p ro d uc er  sha l l
r ecog ni z e,  r es p ect  a n d  u p hol d
h u m a n  ri g ht s a n d  t h e  r ig h ts of
co m m u ni t ies a n d  w or k ers a ff e ct ed
b y t h e  o p er a ti ons of  t h eir  sup ply
ch ai n  a nd  a f fili a t e d co m p a ni es

7 .1  Th e  MM CF p ro d ucer  has d e v elop ed  a n d  re q uir es i ts su p pli e rs to
a do pt  a  sim i l a r  policy ,  syst e m s an d  proc ed ur es to  i m ple m en t  F r e e ,
Pri or  a n d I nfor m ed Cons en t  of i n dig e n ous p eo ple  a n d  loca l
co m m u n it i es.  * *

7 .2  S u ppl i e rs doc u m en t  ho w  th e y conf or m  wi t h  t h e  MMCF pro d uc e r ’s
co m mi t m e nt  to  r ecog ni z e  a n d  r es p ect  h u m a n  rig h t s,  co m m u n it y rig h ts,
F i rst  N a tions ri gh ts an d  ri gh ts of  w or k ers .  **

7 .3  Th e  MM CF p ro d ucer  a n d  i ts su p pl i e rs sho w  r es po nsible  h a n dlin g  of
co m pla in ts a n d r esolu ti on of  confli c ts i n  a  t ra n spa re n t  a n d  a ccoun t a ble
m a n n e r  t h a t  i s m u tu a l l y  a gre e d b y t h e pa r t i es a n d inclu d es r el e v a nt
st a k e hol d er s.

7 . 4  Th e  MM CF p ro d ucer  a n d  i ts su p pl i e rs ha v e  d e v el op e d  in t ern a l
ca p a cit y  a n d  or g ani z a t ion al  st ructur e  t o r ecog niz e  a n d  r es p ect  t h e
ri g ht s of i ts work ers

7 .5  Th e  MM CF prod u c er  h a s d e v elop e d  pro c ed u res to  en sur e  i t s Tie r  on e
su p pli e rs up hold  t h e  I nt erna ti on a l  La bou r O rg a ni z a t io n  ( ILO )  D ecla r a t io n
on  Fu n d a m e n t a l  Pri nci pl es a n d  Rig h ts a t  W or k a n d w ill  r e quir e t h e
e q uiv a l e n t  of  t h ei r  o w n  su p pli e rs.
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7 .6  R e cog ni t ion  a n d r esp ect  for  h u m an  r ig ht s is d e m on stra t e d . Th er e  is
no  e v id en ce  of  a v oi din g  or  f a i lin g  to  r esol v e soci a l  conflic ts a n d  r e m e d y
p ast  or  curr en t  hu m a n  ri gh ts vi ol a t ions.  * *

8 .  D e v el op m e n t  of  I nno v a tiv e  a n d
Alt e rn a tiv e  F i br e i

8 . 1  Th e  MM CF p ro d ucer  h as d ev elop e d a n d  i m pl e m e nt e d  a n  i n t er na l
acti on  pl a n  to  colla bor a t e  w i t h  i nno v at i v e  co m pani es an d  s u p pl i e rs to
e x plor e  a n d  e ncou r a g e t h e d ev elop m e nt  of n e w  al t ern a t i v e  fi b re
sourc es t h a t  r e d u ce e n v i ron m e n t a l  an d  soci a l  i m pacts,  such  as
a gricu l t u r al  r esi du e s a n d r ec ycl ed fib r es.  **

8 .2  Th e  r es e a rch an d  d e v el opm e n t  ph a s e  for  t h e  pro d uction  of p ulp
a n d  c ellul osic fi b re  m a d e fro m  a l t e rna ti v e  fib re  sourc e s h a s b e e n
succ essfull y  com pl e t e d an d  t h e  MMC F prod u c er  is e nt eri n g a
co m m e rci al  sca l e  p h a se .

9 .  Volu n t a ry  a d voca cy  for
cons er v a ti on  sol u t ions

9 .1  Th e  MM CF p ro d ucer  has a  t ra ck  r ecor d of p a r t ici p at in g  in  e v e n t s
t ha t  sup po r t  coll a bor a ti v e a n d  visio n a ry  s ys t e m  sol u tions t h a t  a i m
pro t e ct  r e m ai ni n g anci en t  a n d e n d an g e re d for ests.  * *

9 .2  W h e n  pro m pt ed ,  t h e  MMC F pro d uc e r  us es i ts br a n d in fl ue nc e  or
p urc h asi n g in fl u e nce  to  posit i v el y  im pac t  cons er v a tio n  a n d
d e v elop m en t  sol u tions t h a t  h a v e t h e F r e e ,  Prior  an d  I n for m e d Cons e n t
of af f ect e d  in dig e nous a n d  loca l  com m uni t i es.  * *

9 .3  Th e  MM CF p ro d ucer  pu bli cl y  su p por t s scie n c e -b as ed  i n t er na ti on a l
a n d  n a t ion al  t a rg e t ( s)  an d  pro gra m s for  pr es er v in g  d e sig na t e d
pro t e ct ed  a n d con s erv a tion  a r e as t h a t  h a v e t h e F r e e,  P rior  a n d
I nfo r m ed C ons e n t  of  a ff ect e d  i ndig en ous an d  loca l  co m m uni t ies.

9 . 4  Th e  MM CF p ro d ucer  is d e v elo pin g  a nd  i m ple m e n tin g  sp eci fi c
pro gra m s to  i ncr ea s e  t h e  e n d an g er ed spe ci es popul a t i on  a n d  t h e
m ai nt en a nc e of t h eir  ha bi t a t  t h rou gh  t i m e ,  wi t h  go v e rn m en t  an d / or
E N G O  pr ogr a m s. **

1 0.  R esp onsibl e  f or est  m a n a g e m e n t 1 0 .1  Th e MMC F pro d uc er  h a s d efi ne d  cri t eria  f or  r es pon si bl e  for est
m a n a g e m e n t ,  gi v es a  pr e fer e nc e  f or  F SC  c e r ti fi ca t io n  a nd  h a s
d e v elop e d  a n d  im pl e m e n t e d  a n  action  pla n  to  i ncr e as e  F S C  in t a k e .  * *

1 1.  R ed uc tion  of G re e n h ous e  G as
( G H G )  Foot pri n t  b y  r eco gni z in g t h e
i m port a nc e  of f or ests a n d  p e a tla n ds
as ca rbon  st or eh ous es

1 1 .1  Th e MMC F pro d ucer  h as d e v elop ed a n d  i m ple m e n t ed pr oce d u res to
e v a lu a t e  t h eir  sup pli e rs’ p erfor m a nc e  in  r edu cin g  G HG .

1 1 .2  Th e MMC F pro d uc er  ca n  docu m en t  gi v in g  pr ef er e nc e  t o  sup pli e rs
t ha t  ha v e  id en tif i ed  a n d ado p t e d  m a na g e m e nt  m e asu r es t o prot ect
f or es t ed  p e a tla n d  a t  t he  conc essio n a n d l a n dsca p e l e v el  ( p e a t  do m e)
a n d  th a t  h a v e id e nt ifi ed,  wi t h dr a w n fro m  a n d  r e stor e d  p ea tl a n ds a n d
t hei r  h y drolog y . **

1 2.  Pollu ti on Pr ev e n tion 1 2 .1  *  Th is v eri fica t i on  process w ill  n o t  a ddr ess t h e  p ul p a n d  v iscos e
m a n ufa cturin g  proc ess w hich  ca n  l e a d  to  a i r  a n d w a t er  e m issio ns t h a t
i m pact  o ve r a l l  e n v iron m e n t a l  q u a li t y.

Ho w e v er ,  i t  wi ll  b e  no t ed  w h en  MMC F pro duc ers i nv est  i n  a n d us e  t h e
cl e an e st  dissol v in g  p ul p a n d v iscos e  m a n ufa cturin g  t ech n ol o gy
(i . e .  l y ocel l  p roc ess) .   Th e  i n dica tors wi ll  b e  t h e  n u m b er of  m ills usi ng
such  cle a n er  proc ess es a n d  th e  %  of o v e r a l l  v olu m es pro d uc e d  wi t h
such  t ech nolog y .  Thi s in for m a ti on  w ill  b e  t r e a t ed  a n d  fr a m e d  as
a d dit i on a l bon u s p erfor m a nc e by  t h e  MMC F pro du ce r .
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4 . 3  Volu m e  S u m m a ries

Repor tin g p erio d :   1  S e pt e mb er 2 0 1 7  –  30  S ep t e m b er 2 0 18

Category Explanation Volume
Received (tons)

% overal l

FSC Controlled Wood Material received with an FSC Controlled Wood
claim (either from an FM or COC cert ified company)

Controlled material Noncertified material control led by the company's
FSC Due Diligence System

FSC M ix Material received w ith an FSC Mix Credit or FSC
Mix % claim from an FSC CoC certified company

FSC 100% Material received with an FSC 100% claim from an
FSC cert ified company (FM or COC).

Non-FSC Material received with no FSC claim.   350,000  100%

PEFC Material received with an PEFC claim.  Note
materials can be received with both a PEFC and FSC
claim (no double counting)
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A pp e n dix  A :  STA N DARD  C H E CKLI ST ( C a nopy St yle
V e rific a t ion  F r a m e w ork  –  C or por a t e  Sourcing )

1 .  E v a lu a tion  of Sit e :  Yibin  G ra ce  G ro u p  Cor por a t e  O ffice
Pe opl e  I n t e r vi e w e d ,  b y  Ti tl es : C ha ir m a n of th e  G rou p

I m port D ir ecto r
D e p ut y G e n era l Ma na ge r
Assist a nt E xpor t D ir ecto r

Co m m en ts :  Yibin  G r ace  G rou p Off ice  is r esponsible  for  d ev e lop m e nt  a nd  e nforce m en t of th e
co m p an y  sourcing  policy a nd  purchasin g r a w m a te ria ls fo r  t h e m ills in  Yibin  a n d  C h e n gd u m ill.
Ho w e ve r, t h e C h e n du m ill m a y a lso  source ind epe n de nt ly .

2 .  S t a n d a rd  C h eck list

1 .  Th e  MMCF pro d ucer  h as p u blicly  co m m u nica t ed  a n d  is i m pl e m e n tin g  t h eir  Fi br e
Sourcin g / Fo rest  Policy

In dica to rs Fi n din gs

1. 1 S e nior ex ecu tiv e  a nd  k e y m a n ag ers m a k e a
p ublicly a v a ila ble  co m mit m e nt  to  fu ll
im ple m en t a tion  of t h e  fo r est  sourcin g policy .* *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  org a niza t ion h as m a de  a  p ublic co m mit m e nt
to prom ot e s usta ina ble  fo r est m a n ag e m e nt  a n d
conse rv e  a ncient  a n d en d a n ge re d for ests
( ef fect iv e  2 0 A u g 2 0 18 ) . Th e  policy  w as pos t e d
on  t h e w ebsit e h t tp : / / w w w .cn -gr ace . co m / sho w -
13 - 41 9 -1 .h t m l.
Th e  in t er view  of t he c h a ir m a n of t h e org aniza t ion
a n d  de put y  g en e r al m an a ge r co nfir m ed s e nior
m a n a ge m e n t t e a m w ere  w ell info rm ed t h e
de fin it ion  of a ncie nt a n d e n da n ge re d f or ests a n d
oth e r  con tro v e rsia l sou rces a nd w e re  fully
co m mit t e d to  im ple m e n t  th e  policy .

1 . 2 Th e MMCF produc er h as d ev e lope d
st a n da rd  op er a t in g proce dures (S OP) r equire d
to im ple m e nt th e  Policy  with  in put  fro m  a n d
a gre e m e n t  of civ il socie t y  st a ke holde rs. * *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  A v a ila ble

D escript ion  of th e fin din g :
Th e  org a niza t ion d ev e lope d a n  ac tion pla n to
im ple m e n t  of t h e f ib r e sourcin g policy . Acce p tin g
ex t e rn a l a u dit in g  is on e  of t h e  actions a nd a ft e r
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the  a udit , contin uous im prov e m e n ts will b e
r eq uir ed accordin g  th e  a ction  pla n.
Th e  org a niza t ion inclu de d f ib r e  sourc e policy
r eq uir e m en ts  in t h e S ourcin g a n d S u pplie r
Control Proced ure (G F / Q B- 2 01 7 -11 ) , w h ich
req uir es t he  su pplier  ev a lua tion a ga inst t h e f ib r e
sourcing policy  b efore  p urch asing .
Ho w ev e r, bo th action pla n a nd  su pplier  con t rol
proced ure w ere  n ot  consult ed  wit h civ il socie t y
st a k e holders.  I n th e  closin g m e e tin g,  t he
org a niz a t ion  confir m e d t h ey  will sh a re t h eir
action pla n w ith  Ca nopy.

1 . 3 Th e MMCF producer  ha s assign e d p erson n el
wit h r esponsibili t y  fo r Policy im ple m e n ta tion .* *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  p urch a sin g m a na ge rs a re  assign ed  a n d
responsible  fo r t he im ple m en t a tion  of t he  policy .
Th e  r esponsibilit y  of im ple m en tin g  t h e policy  is in
t he  posit ion  TO R a n d an n ua l KPI  ch eckin g lis t .  Th e
in t erv iew  of t h e p urch ase m a n a ge r / im por t
dir ecto r  r esponsible  fo r f ib r e so urcin g  o v erse as,
confir m e d he ’s fully  a wa re t he policy a n d his
r esponsibilit ies.
Purcha sin g m a n a gers a r e  r equire d t o sign a
co m mit m e nt le t t er of im ple m en tin g policy ,  on e
le t t er  sig ne d w as ch eck e d by t h e a u ditor

1 . 4 Th e MMC F produc er  ha s de v elope d ca p aci t y
a n d  org a niz a t ion a l st ructu re to im ple m en t t h e
Policy .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  orga niz a tiona l st ruc ture for im ple m e n ta tion of
policy is sh a red  w it h t h e a uditor . Th e re a r e 9
de pa rt m e nts / bra nch es in v olve d in t h e
im ple m e n t a tion of t he policy , such  a s
En viron m e nt Pro t ection D e pa r t m e nt in  ch arg e  of
pollu t ion  prev e ntion ,  R&D in  ch a rg e of n e w
t ech nolog y de v elop m en t ,  im por t / e xpor t  br anc h in
ch a rge  of su pplier  m a n a ge m en t an d policy
enforcem e nt .

1 . 5 Th e  MMC F produc er h a s co m m unica t ed  its
co m mit m e nt  t o im ple m en t its Policy  to a ll its
su pplie rs. * *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t
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 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
O rga niz a t ion  no tified a ll k e y  su pplie rs t h e
co m mit m e nts v ia  e m ails.  E m ails wa s sha red wit h
a u ditor  fo r r e view .

A ddit ion a lly , a ll ke y  su ppliers ( e xce pt H a lle in )
sign e d a  com mit m e n t le t t er as r equ est ed  by t h e
org a niz a t ion .  K e y su pplie rs h ere r efer r ed to
su pply  la rge volu m es for  prod uction ,  inclu din g
CMPC ,  A r auco,  C e nibr a ,  H a llein , Jari C ellu lose ,
C a im a , Ra y onier ,  TPL a n d Ju nt a i.

Th e  orga niza t ion a lso sourced  sm a ll v olu m e  of
prod ucts for t est in g from  Mon di, Le n zin g, a n d
Pho enix ,  e tc .   Bo th Le nzin g  a n d Mon di w e re no t
pa r t  of t h e  su pplie r  lis t  pro v id ed  to a uditors in
a dv a nc e of th e  a u dit , a n d t h ey h a v e not  y et sign e d
co m mit m e nt le t t ers.

1 . 6 Th e  MMC F prod uce r  ha s includ ed
require m en ts  to im ple m e n t  t h e  Policy  in
a gre e m e n ts / cont r acts wit h curre n t a n d fu tu re
su pplie rs. * *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  A v a ila ble

D escript ion  of th e fin din g :
Re quire m e nts to  im ple m en t t h e policy  h a v e no t
be e n includ ed  in  th e  a gre e m e n t  a nd  con tra ct
use d at  t h e  t im e  of th e  a udit , bu t t h e
org a niz a t ion  d ev e lope d a  n e w a gre e m en t
t e m pla t e  wit h t h e  r e quire m en ts of co m plia nce to
the  policy  a n d s ha red wit h a uditor to  r e vie w .  The
m a n a ge m e n t t e a m co nf ir m e d t h e y pla nn e d to
use  th e  n e w a gre e m en t  t e m pla t e  so on.

1 . 7 Th e MMC F produc er  h as de v elope d,  a n d is
im ple m en tin g a  syst e m  to  m onitor su pplier
confo rm a nce wit h t h e Policy . **

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  A v a ila ble

D escript ion  of th e fin din g :
Th e  org a niza t ion inclu de d t h e  a ncien t a n d
en d a n ge re d forests d efinit ions an d sourcing
policy r e q uir e m e nts in  th e  C ontrol S yst e m  for
Ex t e rn a l S u ppliers G F / QB - 2 0 1 7- 11,  w hich
req uir es ev a lu a tin g fibr e  fo r est of o rigin ,  a  ch eck
to se e  if  supplie rs a r e F S C  ce r t ifi e d,  a n d a  r e v ie w
of a va ila ble  HC V r e por ts a n d CoC sys t e ms. I n
pr ac tice , such r e quire m e nts h a v e n ’t  b e en
im ple m e n t ed  b eca use t h e proced ures w ere  n ewly
a dd ed .  A nd , in t h e  Ex t e rn a l S u pplie r  Con trol
S yst e m , th e  fr e q ue ncy of s u pplier
con trol / m onitorin g w a sn ’t  cle arly st a t e d.
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No t e :  C h eck in g if s u ppliers a r e  FS C  cer t ified  is
not s ufficien t to  m o nitor su pplie r confo rm a nce
accordin g to  th e  C a nopyS t yle  f r a m e w ork
req uir e m en ts .  Th e o rga niz a t ion did n ’t  r e q uest
cer t ified  cla im s on p urch asin g docu m ents,  a nd
the re  w e re  no m a teria ls purcha se d w it h F SC
cla im s on t h e s upplie r in v oice .

1 . 8 Th e  MMC F prod uce r  h a s pu t in  place a
t r a nspa re n t / pu blic grie v anc e proce dure  with
th e in p u t a n d a gre e m e nt  of civil socie t y
st a k e holde rs.

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  A v a ila ble

D escript ion  of th e fin din g :
Th e re is a  pu blic grie v anc e proced ure in place
a n d  th e  orga niz a t ion h as s et up a  w e bp a ge  fo r
acce ptin g co m pla in ts fro m  th e pu blic
ht tp : / / w w w .cn -gr ace .com / lis t - 35- 1 .ht ml.

Ho w ev e r, t h is w e bpa g e do es no t  prov id e  an y
infor m a tion  on t h e gr ie va nce  proce d ure  inclu din g
the  e x pect a t ion f or r esponse a n d r esolu tion.   Th e
w ebp ag e  looks to  b e a con tact f orm  a bou t
prod ucts .

1 . 9 Th e MMC F produc er  h as de v elope d,  a n d is
im ple m en tin g,  an action pla n t h a t a ddress a n y
id e ntif ie d non -confor m a nce a nd  grie v anc e
rece ive d. **

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
No com pla in ts h a v e b ee n  r ece iv e d,  a n d no
nonconfor m it ies h a ve  ye t be e n r ecogniz ed  as
this  is t h e  first Ca nopyS t yle  a u dit .

1 . 10  K e y  m a na ge rs a t  e ach  prod uction  sit e  a r e
a w a re  of t h e Policy  an d  de m onstra t e  a  sim ila r
co m mit m e nt  to im ple m e n t  i t . **

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  org a niz a t ion con duct ed t h r e e ( 3 )  t r a in in gs
on t h e policy  a nd  Ca nop y r eq uir e m e nts b efor e
the  a u dit . Tr aining  r ecords w e re  pro vide d f or
a u ditor  r e v ie w . Th e in t er v ie ws to a ll st aff  in
corpor a t e office de m onstr a t ed t he y a r e fu lly
a w a re th e  policy an d  w e re a ble  t o e x pla in to th e
a u ditor  ho w th e y  should im ple m e nt  the  policy .

1 . 11 E ach  prod uction sit e  m a na ge r h as
d ev e lope d proced ur es to im ple m en t t h e Policy ,

Confo rm a nce  wit h I n dica t or :
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w h en  r ele va n t . * * Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Plea se  r ef er  to 1 . 2

S u m m a ry :  Th e orga niz a t ion h as d e ve lop ed  a  susta in a ble fibr e  sourcin g policy  wit h su ppor t in g
proce dures a n d s yst e ms f or im ple m e nt a tion .  H o w e ver ,  t hese proced ures d e ve lop e d  h a v e no t b ee n
consult ed  wit h st a k ehold ers,  nor ha v e th e y  b e en  fully  im ple m en t e d ( e .g.  su pplie r m onitorin g
proce dure  a nd  t he  su pplie r co nt ract r equire m en ts ) .  S om e  proce dures,  such  a s t h e grie v anc e
proce dure  h a v e no t b ee n  post ed p u blicly  as r eq uir ed.

2 .  T h e  MMC F prod uce r  onl y  sources r a w m a t e ri al  fro m su ppli e rs t h a t a r e  t r an spare n t ,
tr ace a bl e  an d  a r e  in  confor m a nce  wi th  t h e policy

In dica to rs Fi n din gs

2. 1 A n assess m e nt of t h e MMC F produc er
su pply  ch a in h a s be en  co m ple t ed glob a lly  a n d
sh a re d wit h Lea de rs G rou p . This ass essm e nt
will b e  u pd a t e d e ve ry  y e a r a nd s ha red with  t h e
Lea d ers G rou p. **

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  org aniz a t ion pro vide d a  su pplie r lis t  f or t h e
a u dit ,  bu t it did no t inclu de  t w o k ey  su pplie rs
(Jun t a i a n d R a yonier )  nor t wo su pplie rs of t est
m a t e ria l (Mon di a nd Le nzin g) .

Th e  orga niz a t ion  co m plet e d a n assess m e nt  of
su pplie rs to t he  so urcing policy ,  a n d th e  v ice -
ge n er a l m a na ge r co nfir m ed  th a t th e y a r e  willin g
to sh a re w it h le a d er  grou p as lon g as it’s  no t
r ela t ed  to  in t e llectu a l prop er t y .

This in dica tor is b ein g no t e d as in  progress,  as no t
a ll su ppliers w ere  includ ed in  th e  assess m ent , a n d
the  assess m e nt  co m plet ed  did no t fu lly  a ddress
the  risk  of sourcing  fro m  a ncien t  a n d  en d a n ge re d
forests a nd o th er  co nt rov e rsia l so urces.

2 . 2 Th e ass ess m e nt id e ntif ies a ll supplie rs in
th e ch a in b egin nin g a t t h e for est or plan t a t ion
of origin ,  t h a t su pply  t h e  MMC F mills .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  org a niz a t ions su pplie r lis t  as su bmit t ed  for
t he  a udit n e glect e d to lis t 4 su pplie rs (R a yonier ,
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Jun t a i, Mon di a nd Le nzin g) .   Th ese supplie rs w ere
foun d b y  t h e a u dit  t e a m w hile  on sit e .

Th e  org a niz a t ion  w as a ble  to t ra ce  fibr e  su pply
ch a in to a s m all ge ogr a phic r egion or for est  le ve l
for s ev e ra l k e y s upplie rs,  such as :

x CMPC ,
x A ra uco ,
x C e nibr a ,
x Jari C e llu lose ,
x C a im a  (w ho prov id ed t h e  loca tion  of

pla n t a t ion /f or est  to t h e org aniza t ion ).

So m e su pply  cha ins a re  a ble  t o b e t race d to t h e
cou ntr y l ev e l,  such as TPL a n d Ra yonier .

Th e re is no fo r est  origin  info fo r H a lle in  an d  Ju nt a i.

Th e  orga niza t ion a lso sourced  sm a ll v olu m e  of
prod ucts for t est in g from  Mon di, Le n zin g, a n d
Pho enix , a m on g w hich o nly o n e s upplie r pro vide d
origin  in for m a tion  (Pho e nix ) ,  w ho d ecla res th a t a ll
fibr e  su pplie d to  t h e org a niz a tion  is fro m  Th a ila n d.

2 . 3 A  risk  ass essm e nt  h as be e n don e wit h t h e
in form a tion  a n d s h a re d wit h Lea ders G rou p .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  A v a ila ble

D escript ion  of th e fin din g :
A  risk  assess m en t w as co nd uct ed  b y t h e
org a niz a t ion ,  ho w ev e r th is assessm e nt wa s
insuff icien t ,  as it  only loo ke d to se e if  su pplie rs
he ld  FS C  ce rt ifica t ion  a n d did  not  id e ntif y  risk  of
sourcing fro m ancie nt a n d e nd a n g ered  fo r ests a n d
oth e r  con tro v e rsia l sou rces.

2 . 4 This su pply  ch a in  assess m en t h a s be e n
prese n te d to th e Lea d ers G rou p a n d
st a k e holde rs,  a llo win g f or qu estions t o b e
a nsw ered  a n d  info r ma tion ga ps t o b e
highligh t e d.

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  su pply  ch a in a ssess m en t com ple t ed h as no t
be e n prese n t ed  to  t he  le ad er  group  pr ior t o t h e
a u dit ,  b u t t h e org aniz a t ion  is willin g  to  sha re  if it’s
not r e la t e d to in t ellect u a l prope rt y .

2 . 5 Th e  MMC F produc e r pu blish es its su pplie rs
p ublicly ,  or , in  th e  a bse nce of such
tr a nspa re ncy , is pro v idin g its custo m ers wit h a
robus t  t r ack a n d t r ace  syst e m th a t  ca n b e  use d
throu gho ut t h e s upply  ch a in  u p to clo thin g a n d
t e xtiles r e t aile rs.

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress
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 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  A v a ila ble

D escript ion  of th e fin din g :
Th e  orga niza t ion do es not  p ublish  its su pplie rs
pu blicl y  nor hold a n y t y pe  of ch ain of custod y
cer t ifica t ion  t ha t ca n pro vide  t his t r ack  a nd  t ra ce
syst e m  throu gho ut  t h e  su pply  cha in .

Ho w ev e r, t he in t e rna l m a t eria l flo w sh e e t could
t r ace  th e  outp ut  prod uct  b ack  to in put  m at e ria l to
prod uction a n d its su pplier  w h e ne v er  custo m ers
req u est .   This t ra ce a bili t y  is a t t h e m ill le v e l only
a n d  do es no t fu lf il t h e  int e nt  of t his r equire m en t .

S u m m ary : Th e orga niz a t ion ca n t ra ce fibr e su pply  ch a in to for est le v e l or  a concise  ge ogr a p hic
a re a  fo r sev e ra l k ey  su pplie rs,  w hile  so m e su pply  ch a ins a r e  a ble  to b e t r ace d on ly to t he coun tr y
le v el.   T wo s upplie rs r e m ain wit h  no o rigin  info r m a tion.  A ris k assessm e nt h as be e n con duc t ed b u t
is not  sufficien t to d et e r m in e  if  so urces a r e fro m  a ncien t a n d e nd a n gered  for ests a nd  oth er
con tro ve rsia l sou rces.

3 .  No con ve rsion  of n a tur al  for e st  to  pl a n t a t ion s

In dica to rs Fi n din gs

3. 1 Th e in it ia l d at e of t h e  plan t a t ion
d ev e lop m e nt  h a s be e n docu m en t e d a n d
sourcin g only  occ urs in  a r eas ide ntif ie d pr e
19 9 4, or pos t 1 9 9 4 wit h a  su ppor t in g FS C
cer t ifica t e . **

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  org aniz a t ion r eq uest ed  su pplie rs to disclos e
the  pla n ta t ion est a blishm e nt d a t e , ho w e v er ,  no
su ppor tin g  docum e nts w ere  r eq uest ed  to confir m
the  d ecla r ed  d a t es.   A lso , m a ny  of t he da t es
collect ed  no t ed  a  pla nt a tion  d a t e t ha t is post
19 9 4 .

S u m m ary : The org a niza t ion r equ est e d  su pplie rs to disclose t he pla nt at ion esta blish ed  d a t e,
ho w e v er  no a ddit ion a l inf or m a tion w as collect ed  to v e rif y  t h ese d ecla r at ions.  Ma n y pla nta t ions h a v e
b ee n decla r ed  to  h a v e  be e n de v elope d post  1 9 94 .

 4 .  Sin ce  t h e  sign a ture  of t h e Policy ,  all sourcin g  fro m a ncie n t  a n d  e n da n g ere d for ests a n d
oth e r con tro v e rsi al sou rces h av e  b e e n  el i min a t ed

In dica to rs Fi n din gs

4. 1 Th e MMCF prod ucer h as a dopt e d cle a r
d efinit ions for th e  t er m s inclu d ed  in t he ir Policy ,
such  as “ a ncient & e n da ng ered  fo r est s,”  “ in t act
fo r est ,”  “ na tura l fo r est ,”  “ en da n ge re d sp ecies,”
“con tro v e rsia l sourc es,”  “ hig h cons erv a tion
v alu e ,”  “ hig h  ca rbon  a r ea ,”  “ pe a tla nds,”  e tc.
t h a t a re  consist e nt  with  t h is docu m en t a nd t h e
fo rest sou rcin g policy  t e m pla t e . * *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable
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D escript ion  of th e fin din g :
Th e  org aniza t ion ’s policies a n d proced ures a dopt
the  sa m e de fin it ions of a ncien t & e nd an g ered
forests,  in t a ct for ests,  a nd con tro v e rsia l sources
as t h e C a nop y St y le  f ra m ew ork .

4 . 2 A ll a re as m e e tin g th e  d efinit ion  of “ a ncient
a n d  en da n ge re d for ests”  h a v e  b e en  id e ntif ie d
a n d m a ppe d a n d su pplie rs a n d f ib r e th a t h a v e
a  high risk  of b ein g conside re d con tro ve rsia l
sources h a v e be e n id e ntif ie d a nd sh a re d with
Lea d ers G rou p. **

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  org a niza t ion wa s a ble  to t r ace  a n d  id e ntif y
ge ogr a p hica l or  fo r est  origin  for se v er a l k e y
su pplie rs,  ho w ev e r,  t h e re a r e fibr e  origins  st ill
un t r ace a ble  or o nly t r acea ble  to cou ntr y  lev e l.

Th e  org aniz a t ion  con duct ed  risk  a ssess m e n ts for
a ll k ey  su pplie rs.  Ho w e ve r,  th e  in dica tor of
assessm e nt  m a inly  focu sed  on  if t h e  su pplier  is
FS C  ce r t if ie d.  Th e risk assess m e nt is inco m ple t e,
since no in dica tor a n d concret e m e thod wa s
a dopt e d on  id en tif ica t ion of a ncien t a n d
en d a n ge re d forests.

O ne  su pplie r,  Ja ri C ellu lose ,  w as no t e d a s be in g
cer t ified ,  bu t is lis t e d  on info . fsc.org w it h a
suspe n de d cer t ifica t ion  since 2 01 7 .  A noth er ,
Pho enix  Pulp & Pa pe r is FS C  cer t ifi ed ,  b u t  does no t
lis t  dissolv in g p ulp a s a n a v a ila ble  ce rt if ie d
prod uct  on FS C ’s  w e bsit e .

Aft e r le a rnin g of risks for  con trov e rsia l fibr e ,  t h e
org a niz a t ion  t er mina t e d t h e ir  sourcin g  from  TPL.
Th e  a u ditor  ch eck ed  t h e in t er na l su pplie r
m a n a ge m e n t syst e m  a n d fou n d t h e last
purch ased  f rom  TPL in  2 01 8 wa s on A ug 1 0,  2 01 8 .
No n e w purcha se fro m  TPL since  t he n u n t il t h e
da t e  of a udit .

4 . 3 A ny ra w m a te ria ls in t he  MMC F prod uce r’s
su pply  ch a in origin a tin g fro m  a ncien t  a n d
e nd an g ered  fo r est s or o th er contro ve rsia l
sources,  a nd acq uir ed  b efore t he Policy w as
a dopt e d b y th e  com p a n y , s uch  a s st ocks in  log
y ards, will be  docu m en t e d,  id e ntif ie d
accordin gly  a nd  u tilise d b y  t h e m ills .* *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  org aniz a t ion  m a d e t he  co m mit m e nt  a n d
pu blish ed  a  sus ta ina ble  fibr e  sou rcin g policy
ef fect iv e  on  A u g  2 0 , 20 1 8.  Th er e is no assessm e nt
to ide n tif y  if t h e r e a r e a n y m a t eria ls origin a tin g
fro m a ncien t & e nd an g ered  fo r ests or
con trov e rsia l sourc es b efore t he policy wa s
de v elope d.
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Aft e r le arnin g risks fo r con trov e rsia l fibr e , t h e
org a niz a t ion  t er mina t e d t h e ir  sourcin g  from  TPL.
Th e  a u ditor  ch eck ed  t h e in t er na l su pplie r
m a n a ge m e n t syst e m  a n d fou n d t h e last
purch ased  f rom  TPL in  2 01 8 wa s on A ug 1 0,  2 01 8 .
No n e w p u rch ase f ro m  TPL since th e n t ill t h e d a t e
of au dit .

No o th er su ppliers ha v e b ee n t e r m in a t ed , e ve n
thos e t h a t do no t hold  FS C ce r t ifica tion , such a s
Jari C e llu lose .

4 . 4 Th e MMC F prod uce r is a wa re  of a ll r elev a n t
loc a l, n a tiona l a nd  int e rn a tion a l laws a n d t h e re
is no e vide nce  of non -co m plia nc e,  wit h loca l,
n a tion a l or in t e rna tion al la ws. * *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  A v a ila ble

D escript ion  of th e fin din g :
Th e  in t e r v ie ws to t he  C EO  a nd  v ice ge ne ra l
m a n a ge rs co nfir m ed  t he y  w ere  a w a re  a ll
r ele va nt  la ws a nd r egula t ions.  Th e re  is no n e ws
a n d in fo disclos e d t ha t t he org a niz e is no n-
co m plia nce  wit h n a tiona l a n d in t erna tiona l
la ws. Th e orga niz a tion a ppro ve d t h e
IS O 9 001 : 20 0 0 st a n da rd q ua lit y  syst e m ,
IS O 1 400 1 : 2 0 04  E n viron m en t Ma n a ge m en t
S yst e m .

4. 5 Th e co m mit m e nt  no t to sou rce fro m a ncient
a n d e nd an g ered  fo r ests a n d o th e r contro ve rsia l
sources is v erified . **

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  org a niz a tion  de v elope d a  su pplier  risk
assessm e nt  proce dure a n d assign ed  four ( 4)
st aff  in  ch arge  of m onitor su pplie r  confo r ma nce
with t h e policy .  Ho w e ve r,  a s no t ed in  th e  a bo v e
fin din gs,  fo r est  le ve l in form a tion h as no t  be e n
collect ed  fro m a ll su pplie rs,  a n d t he assess m en t
con duct ed is insufficien t a nd ca n not v e rif y  th e
risk  of so urcing  fro m a ncien t  a n d  en da n ge re d
forests a nd o th er  co nt rov e rsia l so urces.

S u m m ary :  Th e o rg ani za t ion  d ev el op ed a su ppli e r  risk assess m en t  proced ur e  an d
assig n ed  four  (4 ) staff  i n  ch arg e of m oni tori n g su ppli e r confo rm ance wi t h  t h e policy.
Ho w e v er ,  for est  l ev el  i n for m ation  h as no t  b ee n  coll ect ed fro m  all  su ppli ers,  a n d  t h e
assess m en t  con d u ct ed  is in suffici e n t a n d  can no t  ve rif y  t h e risk of sourcin g  fro m a nci e n t
an d e n d an ge r ed  for ests a n d  o th er  con tro v ersi al  sources.

Th e o rg ani z a t ion  t e r min at ed sou rcin g  fro m  TPL af t e r  l e arni ng  of  risks r el at e d to
con tro ve rsi al  sources.  Ho w e ve r ,  a hig h -risk source fro m on e  non -cer t i fi e d su ppli er  i n
Br a zi l  r e m ains presen t  (Jari  C ell ulose) .
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5 .  I f  su ppli ers con tr a v e n e t h ese  cri t eri a ,  t h e  MMC F pro du cer  will  fi rst  e n g age  t h e m to
ch a n g e  pr actices a n d t h e n  r e - e v alu a t e  i ts r el a tionshi p wi th  th e m

In dica to rs Fi n din gs

5. 1 A ll MMC F produc ers’  su pplie rs a r e id e ntif ie d
a n d  th e  f or est  of origin  is k n ow n.* *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Plea se  r ef er  to indica tor a nd  findin g 2 . 2

5. 2 Th e MMCF produc er h as d ev e lope d
proce dure  fo r en g a gin g wit h su pplie rs,  up to
wit hdr a w ing  fro m purcha se  a nd  o th er
a gre e m e n ts in  sit ua tions w h e re non-
confo rm a nce is foun d .**

( Not e :  This m e a ns po t e ntia l le ga l a n d
con tra ctu a l issu es associa t ed  wit h wit h dr a wa l
a r e ide n tifi ed  a nd  a ddressed . )

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  A v a ila ble

D escript ion  of th e fin din g :
Th e  org a niz a t ion  inclu de d t he policy  a n d
C a nop yS t y le  r eq uir e m e nt  in  th e  C ontrol S yst e m
for Ex t e rna l S upplie rs G F / Q B -2 0 1 7 - 11, how e v er ,
t he re  is no cl ea r m e asure if nonconfor m a nce is
foun d in t he C on trol S yst e m .

Th e  in t e r v ie w to th e  im por t dir ecto r an d v ice-
ge n er a l m a n a ger  confir m e d th e re  w ere  m a n y
factors to conside r if  t he d ecision of t er m ina tion
or wit h dr a win g fro m p urch ase is n e ed ed,
nonconfor m a nce  wit h t he  policy  is j ust  o n e  of t h e
factors.  A n d,  if su ppliers contr a ve ne t hese
crit e ria , t h e  MMC F producer  will f irst e ng a ge  t h e m
to ch a ng e  pr actices a n d t he n r e - ev a lu a te i ts
r ela t ionship wit h t h e m ,  ho w e ve r,  t h ese m e asures
w ere in t rod uce d b y  th e  m a na ge rs v er ba lly  to t h e
a u ditor  but  no t docu m en t ed .

5 . 3 Th e MMCF prod uce r h a s docu m en t e d
wit hdr a w als fro m su pply  a gree m e nts w h e re
non -confor m a nce  h as b e en  fo und .* *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Aft e r le a rnin g of r isks r ela t e d to con tro v e rsia l
fibr e ,  t he  orga niz a tion  t e r m in a te d t h e ir
sourcing  fro m  TPL. Th e a uditor  ch eck e d t h e
in t ern a l su pplie r m a na ge m e n t  syst e m a n d
foun d t h e  last  p urch ase d  fro m TPL in  2 01 8 was
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on  A u g 1 0 ,  2 0 18.  No n e w p urch ase  fro m TPL
since  th e n u nt il t he d a t e  of a u dit .
This in dica tor is gr a d ed a s “co m mit m e n t in
progress”  as t h e re  is on e  su pplier ,  Ja ri
C e llu lose ,  w ho does no t hold ce r t if ica tion,  w hich
w ould b e a  nonconfo rm a nce wit h t he  co m p a n y’s
policy a n d n o wit h dra w a ls h a v e  b e en  m a de .

S u m m ary : Th e  orga niz a t ion  inclu de d t he  policy  a n d C a nop yS t y le  r eq uir e m e nt in  t he Con trol
S yst e m fo r  Ex t e rn a l S upplie rs G F / QB - 2 017- 1 1 , ho w e ve r,  th er e  is no cle a r m easure  if
nonconfo r ma nce  is fou n d in  t h e C ontrol S yst e m .  S upply  h a s b e en  t e r m in at e d fro m on e high risk
su pplie rs,  b u t o th ers r e m ain wit hin th e  activ e su pply  wit h  no t e r m in a tion  or  o th er m e asures pla nn e d.

6 .  Th e  MMCF pro du ce r  w elco m es i n t er e st e d st a k e holde rs an d Le a de rs G rou p  o bse rv e rs to
v e rif y  t he  i m pl e m e n t a tion .

I n dica to rs Fi n din gs

6. 1 Lea d ers G rou p a nd oth e r st a k e holder
obse rve rs a re in v it e d to pa rt icip a t e fr e e ly  a n d
to  r epor t  obse rv a tions durin g t his v erifica t ion
process. **

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  ch air m a n a n d vic e g en e r al m a na ge r
confir m e d le ad er grou p a n d oth er sta k ehold ers
a re  w elcom e  to j oin t he ve rif ica t ion  as
observ ers in  t he  fu ture , a nd  a n y observ a tions
could  be  r e por t ed  to  t h e a u ditor f r e ely .

S u m m ary : Th e  ch a irm a n a n d v ice  ge n er a l m a na ge r confirm ed  le a de r group a nd  oth er st a k e holde rs
a re w elcom e  to join t h e v e rifica tion as obser ve rs.

7 .  The  MMCF pro du ce r  sh all r e co gni z e , respe ct  an d  u p hold hu m a n  rig h ts a n d  th e  rig h ts of
co m mu ni ti es a n d wo rk ers a ff ect e d by  t h e  op e r a tions o f t h eir  su pply  ch ain a n d  affili a t ed
co m pa nie s.

I n dica to rs Fi n din gs

7. 1 Th e MMC F prod uce r h as de v elope d a n d
requires its su ppliers to a dopt a sim ila r policy ,
syst e ms a nd proce dures to im ple m e n t F r e e,
Prior  a n d I nfo r m ed Conse n t  of in dige nous
p eople  a n d loca l co m m u nit ies. **

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
I m ple m e nt  FPI C  of in dige nous pe ople  a n d loca l
co m m u nit ies a r e  inclu de d in  t he  orga niz a t ion ’s
policy .  A ll k ey  su ppliers ( e xce pt  H a llein )  sign e d
a  com mit m e n t le t t er  t h at inclu des a
co m mit m e nt to  im ple m en t  FPIC  of in dig e nous
pe ople a n d  loca l co m m unit ies.  K e y su ppliers
he re  r ef erre d to produc ts a r e m assiv e
purch ased  fo r production , includin g  CMPC ,
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A ra uco , C enibr a ,  H a llein ,  Jari C e llu lose , C a ima ,
Ra yonier , TPL (w hich  sourcin g h as be e n
t er min a t e d)  a nd  Jun t a i.  Th e sign e d
co m mit m e nt le t t ers b y  ke y  su pplie rs w er e
sh a red  wit h a u ditor to  r e view .

7. 2 S uppliers docu m ent  how  th ey  confo rm  with
th e MMCF prod uce r’s co m mit m en t to  r ecog niz e
a n d  r esp ect hu m a n rig h ts,  co m m unit y rig hts,
F irst  N a tions rig ht s an d rig hts of w ork ers. **

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  orga niz a t ion did no t collect  su pplier
docu m e nts on how th ey confir m  wit h th e
co m mit m e nt.  A ll su pplie rs exce pt  TPL a n d
Pho enix a r e FS C CoC ce r t ifi e d, ho w e ve r n o FS C
cer t ified  m a te ria ls w e re sourc ed b y th e
org a niz a t ion .  FS C C oC  ce r t ifica t ion a lon e
ca n not g ua r a nt e e  t he confo rm anc e to t h is
in dica tor .

7 . 3 Th e MMC F prod uce r a n d its su ppliers sh ow
responsible  h an dlin g of com pla in ts a n d
resolu tion  of co nflic ts in a  t ra nspa re nt  a n d
accou n ta ble  m a n ne r t h a t  is m u tua lly  a gre ed  b y
th e p a r t ies a nd  inclu des r ele va n t st a k e holde rs.

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  MMCR producer  has a  p u blic grie v anc e
m ech anis m  to acce pt a nd h a ndle co m pla in ts
(se e  in dica t ors 1 . 8 a n d  1 . 9) .

A ll k ey  supplie rs e xce pt  TPL a n d Ja ri C ellu lose
a re  FS C C O C ce r t ifi e d co m p a nies which could
gu a r an t e e t he confo r m a nce  to t h is in dica tor , as
FS C  C O C cer t ified  co m pa nies a r e r equire d t o
h a v e su ch a  m ech a nism  for t h e ir  ce r t ifi e d
scop e.

This in dica tor  is b ein g gr a de d a s in  progress,  as
not a ll su pplie rs hold CoC ce rt if ica t ion th a t
includ es a  r eq uir ed  grie v a nce  proce dure  a n d
m a t e ria ls so urce d do not  hold a n FS C cla im .

7. 4 Th e  MMC F produc e r an d its su pplie rs h a v e
d ev e lope d in t ern a l ca p aci t y a n d org aniz a t iona l
st ructure to  r ecog niz e a nd  r espect th e  rig hts of
its w ork ers

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
A ll k e y su pplie rs e xce pt  TPL, w hich  so urcing  h as
be e n t e r min a t e d,  a nd Jari C ellu lose a re FS C
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C oC c e rt if ie d co m pa nies w hich co uld gu a r an t e e
the  confo r m a nce to t h is in dica tor as FS C  CoC
cer t ified  co m p anies a r e r equire d to sign a Policy
of Associa t ion t ha t inclu d es such a
co m mit m e nt.   Ho w ev e r, beca use no t a ll
su pplie rs hold ce r t ifica tion,  t h is indica tor  is
be in g  gr a d ed  a s in  progress

7. 5 Th e MMCF produc er h as d ev e lope d
proce dures to ensure  its Tie r on e  su pplie rs
up hold t h e In t ern a t ion a l La bour O rganiz a t ion
( ILO ) D ecla ra t ion on F u nd a m e n ta l Principles
a n d  Rig h ts a t  W ork a n d  will r eq uir e t h e
e quiv a le nt  o f t h eir  o wn  su pplie rs.

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
A ll k e y su pplie rs e xce pt  TPL, w hich  so urcing  h as
be e n t e r min a t e d,  a nd Jari C ellu lose a re FS C
CoC c e rt if ie d co m pa nies w hich co uld gu a r an t e e
the  confo r m a nce to t h is in dica tor as FS C  CoC
cer t ified  co m p anies a r e r equire d to sign a Policy
of Associa t ion t ha t inclu d es such a
co m mit m e nt.   Ho w ev e r, beca use no t a ll
su pplie rs hold ce r t ifica tion,  t h is indica tor  is
be in g  gr a d ed  a s in  progress

7. 6 Recog nit ion a n d r esp ect fo r hu m an righ ts is
d e m o nstra t e d. Th er e is no e v id enc e  of a voidin g
or f a ilin g to  r esolve  socia l conflic ts a nd  r e m e dy
p ast o r c urr ent  h u m a n rig hts v iola t ions .**

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Recognit ion  a nd  r esp ect  for  h u m a n rig ht s is
includ ed in  t he  org a niza t ion’s  policy .  Within  th e
org a niz a t ion ,  t h ere  is a la bor union w hich
active ly  pa r t icipa t es t h e m an a g e m en t of th e
org a niz a t ion .
A ll k e y su pplie rs e xce pt  TPL, w hich  so urcing  h as
be e n t e r min a t e d,  a nd Ja ri C ellu lose a re FS C
CoC  c e rt if ie d co m pa nies w hich m a y b e  use d t o
id en tif y  co nfo rm a nce to t his in dica tor a s FS C
CoC  ce r t ifi e d co m p a nies a r e  r eq uir ed to  sign a
Policy of Associ at ion .   B ecause a ll co m p a nies
a re  no t ce rt ified ,  t his r equire m en t  is gra de d as
in  progress .

S u m m ary : Recognis e,  r esp ect  a nd u phold hu m an righ ts a nd t he righ ts of co m m u nit ies a n d w ork ers
w as inclu de d in t he org aniz a t ion ’s policy .  A ll su ppliers excep t TPL, w hich sourcing h as b ee n
t e r m in a t e d,  a n d  Ja ri C ellu lose  a r e  FS C CoC  ce rt ifi e d co m pa nies m a y  in dic a te confor m a nce to  m a n y
of  t hese  in dica tors,  how e v er  no t a ll su ppliers a r e  ce rt if ie d ,  a n d  no m a t eria ls w ere  source d a s FS C
cer t ified .

8 .  D e v elo p m en t  of  I nno v a ti v e a n d  Al t e rn a ti v e  Fib r e

In dica to rs Fi n din gs
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8. 1 Th e MMC F prod uce r h as de v elope d a n d
im ple m en t e d a n in t e rna l act ion pla n to
colla bor a t e wit h inno va tiv e  co m p a nies a n d
su pplie rs to e x plore  a nd e ncour a ge t h e
d ev e lop m e nt  of n e w a lt erna tiv e  f ib r e sources
th a t r ed uce  en v iron m e nt a l a n d socia l im p acts,
such  as a gricult ura l r esidu es a nd  r ecycled
fibr es.* *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  or ga niz a tion did  not  ha v e an in t ern a l act ion
pla n  to e x plore  a n d encour a ge t h e de v elop m e nt
of n e w  a lt erna tiv e  fibr e  sources,  such  as
a gricu lt u r a l r esid ues a nd r ecycle d fibr es.

8 . 2 Th e  r ese a rch  a n d d e ve lop m e n t  p h ase for
t h e produc tion of  pulp a nd ce llu losic fibr e m a d e
fro m  a lt e rn a tiv e  f ib r e sources h a s be e n
successfu lly  co m ple t ed  a nd th e  MMC F produc er
is e n t ering  a  com m ercia l sca le  ph ase .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
N .A  Ple ase r e fer  to 8 .1

S u m m ary : The org a niz a tion didn ’ t h a v e  a n  int erna l act ion pla n to e xplore  a n d e nco ura g e t h e
d ev e lop m e nt  of n e w a lt e rn a tiv e  fibr e  sources, such as a gricu ltu r a l r esidu es a nd r ecycled  fibr es.

9 .  A dv ocacy  for  conse rv a tion  solu tion s

In dica to rs Fi n din gs

9. 1 Th e MMC F prod ucer h as a  t r ack  r ecord of
p ar t icip a tin g in  ev e nts a nd t a kin g act ions t h at
su ppor t  collabor a tiv e  a nd  vision a ry sys t e m
solutions t h a t a im  to pro t ect  r e m a inin g a ncient
a n d  e nd an g ered  for ests. * *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  org a niza t ion is a  m e m b er of CV  a n d  j oin ed
m e e tin gs a nd  e v en ts org a niz e d by CV  on
susta in a ble  production a n d sourcin g. I t is
encour a ge d,  ho w e v er ,  to t a k e a ddit ion a l effor ts to
pro m ot e  th e  pro t ection  of a ncient a n d  e nd an g ered
fo rests.

Th e  org aniz a t ion a ctiv ely  en ga g ed  wit h C a nop y
a n d  acce pt ed  t hird pa r t y  v e rifica t ion  a ga inst
C a nop y f r a m e w ork an d guidelin e  volu nt a rily .

9 . 2 W h en  prom pt ed ,  th e  MMC F produc er  uses
its br an d influ e nce or  p urch asin g influ e nce  to
posit iv ely  im p act conse rv a tion a n d
d ev e lop m e nt  solu tions inclu din g F r ee , Prior a n d
I nfor m e d C ons en t of a ff ect e d in dig enous a n d
loc a l com m u nit ies. **

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress
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 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  org a niz a t ion  r eq uest e d a ll su pplie rs m a k e
co m mit m e nts on  FPIC  of in dig e nous p eople  a n d
loc a l co m m unit ies,  b ut t h e org aniza t ion  didn ’ t
j oin  or in it ia t e  a ny  co nse rva tion progra m m es.

9 . 3 Th e MMC F prod uce r p ublicly  suppor ts la rg e
sc a le scie ntifica lly  base d cons erv a tion
solutions,  in t er n a tion a l a n d na tion al t a rg e t (s)
a n d  progr a ms f or preserv in g  desig na t e d
prot ect e d a nd conse rva tion a r eas inclu din g t h e
Free ,  Prior a n d I nform e d C ons en t of a ff ect e d
in dig enous a n d loca l co m m u nit ies.

Confo rm a nce  with  I n dica tor :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  org a niza t ion ha s no t pro v id ed  su ppor t  f or
conse rv a tion solutions or progr a m m e.

9. 4 Th e MMCF prod uce r is de v elopin g a n d
im ple m en tin g specific progr am s to incr ease t h e
e nd an g ered  sp ecies pop ula tion a nd t h e
m aint e na nce of  th eir  h a bit a t  t h rou gh t im e ,  with
gov e rn m e nt  a n d / or E N G O  progr am s.* *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  org a niza t ion h as no t  de v elope d or
im ple m e n t ed  a  progr am m e on h a bit a t  a n d
en d a n ge re d sp ecies pro t ection .

S u m m ary : Th e org aniz a t ion is a  m e m b er of CV  a n d join ed  m ee tin gs a n d e v en ts  o rga niz ed  b y CV
on sust a ina ble  production a n d so urcing  a n d acti ve ly  e ng a gin g wit h C a nop y  a n d h as acc e pt e d t his
3r d  pa rt y  a udit ,  ho w ev e r,  t h e org a niza t ion  h as no t  a dv oca t e d,  j oin ed  or in it ia t ed  a ny  o th e r for est
conserv a tion  progr a m m es.

1 0 .  Respon si bl e  fo r est  m a n a g e m en t

In dica to rs Fi n din gs

10 .1  Th e  MMC F prod uce r h a s d efin e d crit e ria  for
r esponsible  fo r est m an a ge m en t ,  giv es a
prefe r e nce  fo r FS C cer t ifica t ion  a nd  h as
d ev e lope d a nd im ple m en t e d a n a ction pla n to
increa se FS C in t a k e .**

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  A v a ila ble

D escript ion  of th e fin din g :
I n t h e sourcin g policy ,  i t  is  st a t e d th e
org a niz a t ion source fibr e  wit h th e  prefer e nc e
for FS C cer t ifica tion . A ll su pplie rs excep t  TPL,
w hich so urcin g  h a s b e en  t e r min a t e d,  a n d Ja ri
C e llu lose  a r e FS C C oC  cer t ifi ed  co m p a nies.
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Ho w ev e r, no action pla n to incr e ase  FS C in ta k e
w as m a de.  B y  t he  d a t e of a udit , no FS C ce r t if ie d
m a t e ria ls w as so urce d by  th e  org aniz a t ion .

S u m m ary : I n t h e sourcin g policy , i t  is st a t e d t h e o rga niz a t ion sou rce f ib r e w it h t h e pr e fe r enc e for
FS C  cer t ifica t ion ,  ho w e v er  no a ction pla n to incr e ase  FS C  in ta k e  w as m a de .  B y t h e d a t e  of a u dit ,  no
FS C  ce rt if ie d m a t eria ls w as so urce d  by  th e  orga niz a tion .

1 1 .  Re d uction  of Gre enh ouse  G as ( G H G)  Footpri n t  by  Recogni zin g t h e  i mpor t ance of
for e sts a n d  p e a tl an ds as carbon  stor e hou se s

In dica to rs Fi n din gs

11 .1  Th e MMC F prod uce r ha s d e ve lop ed  a n d
im ple m en t e d proce dures to e v alua t e  t he ir
su pplie rs’  p e rfor m a nce in r e d ucing  G H G .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  org aniz a t ion h as no proce dure  or
r eq uir e m en t  to  e va lua t e  su pplie r’s  p erfo r ma nce
in  r educing  G H G .

11 .2  Th e MMCF prod ucer  ca n docu m en t giv in g
prefe r e nce  to su pplie rs t ha t h a v e id en tif ie d a n d
a dopt e d m a n ag e m e n t m e asures to pro t ect
fo r ests,  fo r est e d p ea tla nd a t th e  co ncession a n d
la ndscap e  le ve l ( p e a t  do m e )  a n d  id en tif y ,
wit hdr a w  fro m a n d r esto re p e a tla nds a n d t he ir
hy drology .**

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Ma n a ge r in t e r v ie ws confirm e d  t he orga niza t ion
give  pr efer e nce  fo r  FS C  ce r t ifi ed  su ppliers,
ho w e ve r,  no t docu m en t e d specifica lly  giv in g
prefe r e nce  to su pplie rs t ha t h a ve  m a n a ge m en t
m e asures to prot ect fo r est  a n d  pe a tla n ds.

S u m m ary : Th e org a niza t ion  h as no proce d ure  or r eq uir e m en t  to  e va lu a t e  su pplier ’s  pe rfo rm a nce
in  r educin g G HG .

1 2 .  Pollu tion  Prev e n tion

In dica to rs Fi n din gs

12 .1  This v erifica tion  process will not  a ddress
th e pulp a n d viscose m a n ufacturin g  process
w hich  ca n  le ad  to  a ir a nd  w a t e r e missions  t h at
im p act o v er a ll e nv iron m en ta l q ua lit y . Ho w e v er ,
it  will b e no t ed  wh e n  MMC F prod uce rs in v est in
a n d  use t he cle a n est dissolvin g p ulp  a n d
viscose  m a n ufacturin g t ech nology  ( i . e .  lyoce ll
p rocess) .  Th e in dica tors will b e  t he  n u m b er of
m ills  usin g su ch cl ea n e r processes an d  th e  %  of
o v e ra ll v olu m es prod uce d w it h such

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable
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t ech n ology . This info rm a tion will be  t r ea t e d a n d
fr a m ed as a ddit ion a l bonus pe rfo rm anc e b y t h e
MMC F produc er .

D escript ion  of th e fin din g :
Th e  orga niz a t ion ha s on e uniqu e  in t ellect ua l
prop er t y  of t ech nology , w hich is with  t he s a m e
in pu t  of e ne rg y a nd  t im e a n d th e  product ion
ef ficie ncy  is t riple  to oth e r  viscos e mills ,  w hich
could  dr a m a tica lly  im pro ve  t h e e ne rg y
ef ficie ncy a n d r ed uce th e  a ir a nd w at er
e m ission . A nd , t h e orga niz a tion is pla n ning a n d
t esting  to u pgr a d e prod uction lin e  to prod uce
ly oce ll it s m a n ufacture  is ex p ect e d to m or e
en viron m e nt a lly f rie n dly .

S u m m ary : Th e org aniz a t ion  ha s on e  uniqu e in t ellectu a l prope rt y  of t ech nology,  which is wit h t h e
sa m e in pu t of e ne rg y a n d t im e a n d t h e prod uction e fficienc y is t riple  to ot he r v iscose  m ills , w hich
could  dr am a tica lly  im pro ve  t h e e n ergy  eff ici enc y a n d r ed uce  the  a ir  a nd  wa t e r e mission . A nd , th e
orga niz a t ion  is pla n ning  a n d t est in g to upgra de  prod uction lin e  to produce Te nce l i ts m a nufacture  is
e xp ect e d to  m ore  e n viron m en t a lly  frien dly .

* *  I n dica t e s C ri t ica l  I ndica t ors
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A pp e n dix  B :  STAN D ARD  C HE C KLI ST ( C an op y S t y le
V e rific a t ion  F r a m e w ork  –  Viscose  Mill C h eck lis t )

1 .  E v a lu a tion  of Par t icip a ti n g sit e :  C h e n gd u  Hi est  F ibre  Co . ,Ltd .

Pe opl e  I n t e r vi e w e d ,  b y  Ti tle : Man age r  of I m po r t  an d e xpor t  b usin ess
C h ai r m a n
fi n a nci al  m an ag e r
ad minist ra t ion  e mplo ye e
prod uction  dir ector
prod uction  e mplo y ee
fi n a nce e m plo ye e
sou rcin g e m plo y e e
e n vi ron m e n t pro tection  d ep ar t m e n t dir ector
v ice dir ector  of se w ag e t r e a t m e n t f acto ry
w orke r  at  prod uctio n li n e

Bri e f  O v ervi e w of  A u di t
Process for t h is Loca tion :

S u pplie r  list  w as se n t  to  t h e a u di to r a n d  r ev i e w ed  b efore
th e au di t .  O p enin g  m e e ti n g fo r t h is si t e  w as st ar t ed a t
0 8 : 3 0  a n d  a u di to r in t rod uced  t h e a u di t  te a m ,  t h e
re l a t ionship  be tw e e n  C ano py  a n d N EPCon  to  t h e
o rg ani z a t ion .  Af t er  t h at  t h e o rg an i z at i on  gi ve a bri ef
i n t rod uctio n  of t h e org ani z at ion a n d  t h e st aff  i nv ol v ed.  I n
addi tio n , a u di t  scop e,  a u di t m e tho ds an d t h e au di t
sch e dul e w ere r e capp ed .  Th e o rg ani z a t ion  also  raised  t h e
q u esti on s on  t h e fol lo wing  process of t h e r e por t  a n d  t h e
re l a t ionship  b e t w e en  RA  an d N EPC on .
A ft er  t h e op enin g  m e etin g, a u di tor  start e d t h e in t er v i ew
wi th  t h e k e y  m a n ag ers, docu m en t a tion  r ev i ew  a n d
tr a nsactio n  docu m en t atio n  r e vi e w fro m  0 9 : 0 0 -1 1 : 2 0 .
Fro m  1 1 : 2 0 -1 1 : 5 0 , au di tor  w en t  o n -si t e inspection  of t h e
m ill .  Af t er  t h e o n -si t e  insp ection ,  a u di tor  w en t  back to  th e
o ffice  fo r  su ffici en t  docu m en t  r e vi e w an d st aff  in t er v i ew
fro m 1 1 : 5 0 -1 2 : 0 0 .
T h e  closin g m ee tin g w as h e ld  fro m  12 : 1 5 - 12 : 35  t h at  t h e
g en er al  fin din gs a n d w er e sho w n to  t h e org ani za t io n a n d
n o q u estion  r aised b y  t h e  o rg ani z a t ion .

Co m m en ts :

2 .  S t a n d a rd  C h eck list
1 .  Th e  MMCF pro d ucer  h as p u blicly  co m m u nica t ed  a n d  is i m pl e m e n tin g  t h eir  Fi br e
Sourcin g / Fo rest  Policy

In dica to rs Fi n din gs

1. 10 K e y  m a na ge rs a t  e ach prod uction
sit e / m ill a r e a wa re  of th e  Policy  a nd
d e m o nstra t e  a sim ila r co m mit m en t to
im ple m en t  it . **

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t
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Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

Th e  policy  w as pu blic on t h e w e bsit e
ht tp : / / w w w .cn -gr ace .com /sh ow -1 3 - 41 9 -1.h t ml.
Tr a inin gs on C a nop y a nd  w ood sourcin g policy
w ere a lso h e ld  Jan 4 ,  2 0 19 . A u ditor  in t er v ie w ed
with  t h e Ch a ir ma n an d  ke y m a n a ge rs sa m ple d of
t his  sit e  in t roduced  t h e t r ain ing  cont e nt  inclu din g
the  w ood sourcin g policy , de fin it ion of ancie nt a n d
en d a n ge re d f or ests an d  con trov e rsia l so urces
cle a rly .

Th e  prim a ry  con tact of t h e org a niza t ion  t old t h e
a u ditor t h a t  a com ple t e  t r a in in g is u n d er goin g a n d
pla n n ed  to be  f in ish e d by t h e en d  of Ja n 2 0 1 9 .

1 . 11 E ach  prod uction sit e’s / m ill’s m a n a ge rs
h a v e de v elope d proced ures to im ple m en t  t h e
Policy ,  w h en r e le va n t . * *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

O rga niz a t ion h a s upda t e d t he sourcin g
m a n a ge m e n t proce dure  t ha t ensures t h e w ood
sourcing policy  is im ple m en t e d.  A u ditor  r ev ie w ed
the  sourcin g m a na ge m en t  proced ure  t h a t t h e
org a niz a t ion  ha s stopp ed  so urcin g fro m  high risk
su pplie rs w hich w e re a lso show n on t h e
ht tp : / / w w w .cn -gr ace .com /sh ow -1 3 - 41 9 -1.h t ml.

Th e  org aniz a t ion sh a ll collect e d leg a l docu m e nts
of t h e m a t e ria l r ece iv e d fro m th e su pplie r
includin g  cer t ifica t e of origin ,  sp ecies a n d
id en tif ica t ion of th e  fo r est of origin e tc. to e nsu re
the  purcha sin g is in  accorda nce with  le ga l
r eq uir e m en t .  F ro m the in t e rv ie w  wit h m a na g er  of
I m port  a nd  e xpor t  busin ess,  a u ditor  was told  h er
w or kin g proced ures cle a rly .  Re la t e d t r a in in gs on
the  co m mit m e nt  a nd C a nop y r equire m e nt  w e re
he ld  in  th e  I m por t a nd  ex por t  busin ess d ep t  t h a t
t he  st a ff of  th e  d ep t .  sa m ple d for  int e rv ie w  a lso
in t rod uced  t he ir  work in g proce dures which is in
accorda nce  with  t h e  w ood sourcin g  policy .

S u m m ary : W ood Sourcin g  Policy  ha s b ee n  est ablish e d a n d pu blic on  t he  w e bsit e  of t h e
orga niz a t ion .  S ourcin g m a n a g e m e nt  proce dure is u pd a t ed  inclu din g m ea sures of su ppliers’
v erifica t ion a n d t r ansa ction  docu m e nts v e rifica t ion  etc.  Tra inin gs w e re  on r ela t e d proce d ures a n d
W ood S ourcin g Policy  w a s a lso h e ld .

2 .  Sourcin g fro m  tr a nsp a re n t  su ppl y  ch ain s t h a t  a r e  in  confo rm a nce  wi t h t h e  poli cy .
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In dica to rs Fi n din gs

2. 6 Th e prod uction si t e / m ill m a in ta ins a ll
p urch ase  a n d sa les,  doc um e nta tion  r ela t e d to
th e w ood fibr e  in p u ts.  S uch  docu m en t a tion
inclu des a n ide n tifica t ion of t h e fo r est of origin .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

Th e  orga niz a tion im por t t he p ulp  fro m  f oreig n
su pplie r t h a t  r ela t e d p urch ase a nd  sa les
docu m e nta tion w hich is in  a ccord ance  wit h t h e
C ustom s La w such  as purcha se con tract ,
cer t ifica t e of origin ,  bill of la din g, p urch ase in voice
a n d pa ckin g lis t .  Ho w e v er , t h e org aniz a t ion didn ’t
ke ep t he  docu m e nt a tion  to  ide nt if y  t h e for est
origin  or  sp eci es inf o.

2 . 7 Th e mill / prod uction  si t e m a in ta ins a ll
d eliv ery  docu m en t a tion r ece iv ed  wit h  t he  w ood
fibr e  in pu ts. S uch docu m e nt a tion includ es a n
id e ntif ica t ion of t he fo r est of o rigin .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

Th e  orga niz a tion im por t t he p ulp  fro m  f oreig n
su pplie r t h a t  r ela t e d p urch ase a nd  sa les
docu m e nta tion w hich is in  a ccord ance  wit h t h e
C ustom s La w such  as purcha se con tract ,
cer t ifica t e of origin ,  bill of la din g, p urch ase in voice
a n d pa ckin g lis t .  Ho w e v er , t h e org aniz a t ion didn ’t
ke ep t he  docu m e nt a tion  to  ide nt if y  t h e for est
origin  or  sp eci es inf o.

2 . 8 W he n sourcin g fro m ce r t ifi ed  or ve rif ie d
la nd  origin ,  th e  su pplie r code  a n d cla im  for t h e
a pplica ble  t h ird -pa r t y v erifica tion  is inclu d ed  on
sa les a n d d e liv e ry  docu m e nt ation .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

Th e  m a te ria l r ece iv ed  a r e no t ce r t ifi ed  or  v erified
by  a pplic a ble  t h ird -pa r t y .

2 . 9 Th e prod uction  sit e  m a in t a ins a  su m m a ry of
a n n ua l p urch ases a nd t he n sa les to th e MMC F
prod uce r .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t
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 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

A u ditor  r e view e d t h e a nn u a l volu m e su m m aries of
t he  orga niz a tion t h a t  t h e  t em pla t e inclu din g t h e
tot a l q u a ntit y  r ece iv e d,  to ta l q ua n t it y use d,
ex ist ing  stock a n d t he  curr en t  stock.  Th e  qu a ntit y
r ece iv e d f rom  e ach su pplier  w as a lso  r ecord ed  b y
the  orga niz a t ion .

2 . 10 A ll S u ppliers prov id e  ou t goin g
tr a nsport a t ion docu m e nts t h at  inclu d e t h e
fo rest / pla nt a t ion  of origin a nd ce rt ifica t ion
st a tus if r e le va n t

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  supplie r pro vides t h e  orga niz a tion p urch ase
con tra ct,  ce rt if ica t e of origin ,  p urch ase  in v oice
a n d  pack in g lis t .  A ll t h e m a t eria l r eceiv ed  b y  t h e
org a niz a t ion  a r e  withou t  a ny  ce r t if ica t ion
st a tus . Th e  fo r est  of origin  or  species in fo was
not prov ide d by  t h e su pplie rs.

S u m m ary : Th e orga niz a t ion  k ee ps r ela t ed t ra nsact ion  docu m en ts w hich is in  a ccord ance  wit h th e
C ustom s La w. Th e org aniz a t ion do es no t  k e ep  t h e docu m en t a tion to id e ntif y  t he fo r est origin  or
species info  nor th e  supplie rs prov id e  r e la t ed  docu m en ts .

4 .  S ourcin g fro m a ncien t a n d en da n g ere d for e sts a n d  o th e r con tro v e rsi al sou rces h a v e
be e n  eli min a t ed .

In dica to rs Fi n din gs

4. 4 Th e prod uction  sit e / m ill is  a w a re of a ll
r ele va n t  loca l,  n a tiona l a nd  in t e rna tion a l la ws
a n d  t h e re is no e vide nce  of non -co m plia nce ,
wit h  loca l, na tion a l or  in t ern a tiona l la ws.**

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

Th e  org aniza t ion ha s id en tifie d t h e la ws sh a ll b e
follo w e d a n d t h e  lis t a nd  t e xts of law s a n d
reg ula t ions w er e r ev iew ed  b y th e  a u ditor . Th e
m a n a ge rs of ea ch k e y posit ion de m onstr a t ed  t h e
la ws a nd  r eg ula t ions t h e y sh a ll fo llo w cle arly .
S uch as t h e f in ancia l m a n a g er  e x pla ine d t h e l a ws
of ta x es. E n v ironm e nt  pro t ection m a n a ger
ex pla in ed  t h e  e nv iron m en t  pro t ection la ws.
Ho w ev e r,  t h e in t erna tiona l con v entions w ere  no t
ke pt  or t ra in ed  b y th e  org a niza t ion .  Th e ke y
m a n a ge rs sa m ple d fo r in t er v iew  w ere a lso  no t
cle a r t h e  con t e nt  of in t er na tion al con v e n tion.
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4. 5 Production sit e / mill un d erst a nds t h e
d efinit ions of A ncien t  a n d E n d a n ge red  fo r ests
a n d  con tro v e rsia l sou rces. Th e y a lso  com ply
wit h  t h e  com mitm e n t to  not  procure  w ood
fro m  Ancient  a n d E n da n ge re d f or ests a nd
con tro ve rsia l sou rces.

Confo rm a nce wit h I n dica tor :

 N ot  A pplica ble

 Co m mit m ent  Me t

 Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e  fin din g :

Th e  m a na ge m en t  lev e l of t he  orga niz a t ion  a ll
ex pla in ed  t he ir  un de rst a ndin gs on a ncien t a n d
en d a n ge re d for ests a nd con tro v ersia l sources.
C h a ir m an  e xpla in e d t h e  d ef init ions of  A ncient a n d
En da n ge re d fo r ests a n d con trov e rsia l sources
co m bin e d wit h th e  de fin it ions of HCV , n a tur a l
for est a n d RTE  species. Th e dir ectors of each
de pa rt m e nt  such as prod uction d epa r tm e nt ,
en v iron m e nt a l pro t ection de pa r t m e nt,  fin a ncia l
de pa rt m e nt  a nd etc.   a lso told  t he  a u ditor t h e
ess e ntia l m e a nin g of t h e de fin it ions of a ncient a n d
en d a n ge re d f or ests an d  con trov e rsia l so urces
w hich is in  accord a nce wit h t h e  d ef init ions de fin ed
in  t he sourcin g m a n a ge m en t proce dure .

Ho w ev e r, t h e  su pplie r risk  ass essm e nt  is no t
suff icien t  to ide n tif y  if  a ny  f ibr e  fro m  a ncie nt  a n d
en d a n ge re d a nd  t h e orga niza t ion didn ’ t sourc e
a n y  FS C ce rt ified fibr e ,  t h er efo re,  t h is in dic a tor  is
be in g  gr a d ed  a s com mitm e nt  in  progress.

4 . 6 Production mills h a ve cond uct ed
assess m e n t of pr ese nce  of a ncien t a nd
e nd an g ered  for ests a n d o th er con trov e rsia l
fo r ests in t he ir  w ood  supply  a re as.

Confo rm a nce wit h I n dica tor :

 N ot  A pplica ble

 Co m mit m ent  Me t

 Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e  fin din g :

Th e  a ssess m e n t  w as con d uct e d by  t h e  grou p
he a dq ua r t er .

4 . 7 Th e sourcin g fro m region s t h a t con ta in
A ncient  an d E n da ng ered  fo r ests a n d o th er
con tro ve rsia l so urces is ve rif ie d to low  risk  b y
this Ca nopyS t y le  a udit .

Confo rm a nce wit h I n dica tor :

 N ot  A pplica ble

 Co m mit m ent  Me t

 Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e  fin din g :

Risk  assessm e nt  a nd  supplie r assess m e nt  w e re
con duct ed b y  t h e grou p h ea dq u a rt e r.
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S u m m ary : Th e orga niza t ion h as ide nt ifi ed  t h e la ws sha ll be  fo llo w ed a nd t h e list  a n d  t e xts of l a ws
w ere w ell ke pt  by  t he or ga niz a tion. K e y  m a n a ge rs of e ach  posit ion  d e m onstr at ed  t he la ws a n d
regula t ions t he y  sh a ll fo llo w cle a rly  a nd  cle a r  a bou t t h e de fin it ions of a ncient  a nd  e nd ang ered  fo r ests
a n d  con tro v e rsia l so urces.  S u pplie r  assess m e nt a nd  m a t eria l sourcin g risk  w e re  ev a lua te d by  t h e
he a dq u a rt e r. H ow e v er , t h e in t erna tion a l con v entions w e re no t k ep t or t ra in e d b y t he orga niz a t ion.
The  k ey  m a na g ers sa m ple d for in t er v ie w w ere a lso  no t  cle a r th e  con t en t of in t ern a tion a l con ve n tion.

5 .  Action s i f su ppli e rs con tra v e n e  cri t e ri a

In dica to rs Fi n din gs

5. 4 Production sit es / m ills h a ve  a  docu m en t e d
progr a m  fo r m o nitoring  pe rfo rm a nce of
su pplie rs w hich inclu d es proce dures for
id e ntif y ing  non -confo rm anc es to t h e
C a nop yS t y le  policy a nd sa nct ions to su pplie rs
in  such ca ses w h e re non -conform a nces a r e
id e ntif ie d .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

S u pplier  pe rfo r m a nce  m onitorin g  progr a m wa s
con duct ed b y  t h e h e adqu a rt er .

S u m m ary : S u pplier  pe rfo r m a nce m o nitorin g progr a m  w as con duct e d b y  t h e h e a dq ua r t er .
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A pp e n dix  C :  STA ND ARD  C HE C KLI ST ( C an op y S t y le
V e rific a t ion  F r a m e w ork  –  Viscose  Mill C h eck lis t )

1 .  E v a lu a tion  of Par t icip a ti n g sit e :  Yibin  Gr ace  Mill

Pe opl e  I n t er v ie w e d ,  by
Ti tl es :

m an ag er  o f pro du ction
st a ff  of  viscose prod uction  l in e 1
st a ff  of  viscose prod uction  l in e 2
st a ff  of  viscose prod uction  l in e 2
m an ag er  o f w are house
st a ff ,  w ar e house
st a ff ,  en vi ron m en t  pro t ecti on  de part m e n t

Bri e f  O v ervi e w of  A u di t
Process for t h is Loca tion :

A ft er  t h e grou p o ffice  au di t ,  t h e  a u di tor co n du ct ed  t h e m ill
i nspecti on  in  t h e  af t e rnoon  of Ja n  1 1 .
T h e re ar e  t wo  produ ction  l in es wi th  Yibin  mill,  on e fo r
m an ufacture o f t h e st apl e  v iscose,  o n e  for  v iscose
fi l a m e n t.  Bo th  w ere visi t ed by  t h e au di tor . D urin g t h e
o nsi t e  i n specti on ,  au di tor  i n t er vi e w e d st aff  o n  t h e
prod uction  li n es r a n do ml y .
T h e  au di tor  vi si t ed  w are house fo r r aw  m at e ri al s a n d  fin al
prod ucts,  ch eck e d t h e w ar e house in - record  a n d  ou t
r ecords,  a n d  in t er vi ew ed st affs.
T h e  a u di tor  in t er v i ew ed t h e e n vi ron m en t  pro t ecti on
d ep ar t m en t  a n d r ev i e w ed  t h e d ul y  m onitoring  da t a  of
ai r / w at er  e m ission .

2 .  S t a n d a rd  C h eck list
1 .  Th e  MMCF pro d ucer  h as p u blicly  co m m u nica t ed  a n d  is i m pl e m e n tin g  t h eir  Fi br e
Sourcin g / Fo rest  Policy

In dica to rs Fi n din gs

1. 10 K e y  m a na ge rs a t  e ach prod uction
sit e / m ill a r e a wa re  of th e  Policy  a nd
d e m o nstra t e  a sim ila r co m mit m en t to
im ple m en t  it . **

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

Th e  a uditor in t er v iew e d sta ff a n d m a na ge rs in
prod uction  lin es a n d  w a re house , a ll p eople
in t erv iew e d w ere  fu lly  a w a re  of policy  a n d
de m ons tra t ed  com mitm e n t to im ple m e nt t h e
policy .  Th e production m a n a ger  told a u ditor t he y
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h a d p ar t icipa te d t r a in in g on polic y  a n d r eco rd
reco rds sha red  wit h a u ditor  fo r r ev iew .

1. 11 E ach  prod uction sit e’s / m ill’s m a n a ge rs
h a v e de v elope d proced ures to im ple m en t  t h e
Policy ,  w h en r e le va n t . * *

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

Th e  proce dure  of im ple m e nt a tion policy  is
de v elope d b y  t h e grou p office .

S u m m ary : A ll p eople  in t e r view e d w er e fu lly  a w ar e of policy a nd  de monstr a t e d co m mit m en t to
im ple m en t  t h e policy .

2 .  Sourcin g fro m  tr a nsp a re n t  su ppl y  ch ain s t h a t  a r e  in  confo r m a nce wi t h t h e  poli cy .

I n dica to rs Fi n din gs

2. 6 Th e prod uction si t e / m ill m a in ta ins a ll
p urch ase  a n d sa les,  doc um e nta tion  r ela t e d to
th e w ood fibr e  in p u ts.  S uch  docu m en t a tion
inclu des a n ide n tifica t ion of t h e fo r est of origin .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

A ll p urch ase / sa les func tion fo r th e m ill is don e t h e
grou p,  docu m en ts a r e m a in t a in e d in th e  grou p
off ice .

2 . 7 Th e mill / prod uction  si t e m a in ta ins a ll
d eliv ery  docu m en t a tion r ece iv ed  wit h  t he  w ood
fibr e  in pu ts. S uch docu m e nt a tion includ es a n
id e ntif ica t ion of t he fo r est of o rigin .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

A ll p urch ase / sa les func tion fo r th e m ill is don e t h e
grou p,  a ll de liv e ry  docu m e nts a r e m ain t a ine d in
the  grou p office .

2 . 8 W he n sourcin g fro m ce r t ifi ed  or ve rif ie d
la nd  origin ,  th e  su pplie r code  a n d cla im  for t h e
a pplica ble  t h ird -pa r t y v erifica tion  is inclu d ed  on
sa les a n d d e liv e ry  docu m e nt ation .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t
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 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

A ll m a te ria ls p urch ase d b y t h e org a niza t ion a r e
non -ce rt ified.

2 . 9 Th e prod uction  sit e  m a in t a ins a  su m m a ry of
a n n ua l p urch ases a nd t he n sa les to th e MMC F
prod uce r .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  A v a ila ble

D escript ion  of th e fin din g :

Th e  su m m a ry of a n nu a l purcha se a nd sa les a r e
m a in ta in ed  in  t h e org aniza t ion ’s in t e rna l su pplie r
m a n a ge m e n t s yst e m a nd sa le  s yst e m .

2. 10 A ll S u ppliers prov id e  ou t goin g
tr a nsport a t ion docu m e nts t h at  inclu d e t h e
fo rest / pla nt a t ion  of origin a nd ce rt ifica t ion
st a tus if r e le va n t

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

Th e  outgoin g t ra nspor t a tion docu m e n ts didn ’ t
includ e  t h e info  of for est o rigin .

S u m m ary : A ll sa les a n d  p urch ase  docu m e nts a re  no t m a in t a in ed  in  t h e m ill,  t he re fore,  th e
in dic a tors a bo v e a re n ot a pplica ble  to t h e  m ill l ev e l.

The  ou tgoin g t r a nspor ta t ion docu m e nts did n ’ t inclu de t h e info  of for est  origin .

4 .  S ourcin g fro m a ncien t a n d en da n g ere d for e sts a n d  o th e r con tro v e rsi al sou rces h a v e
be e n  eli min a t ed .

In dica to rs Fi n din gs

4. 4 Th e prod uction  sit e / m ill is  a w a re of a ll
r ele va n t  loca l,  n a tiona l a nd  in t e rna tion a l la ws
a n d  t h e re is no e vide nce  of non -co m plia nce ,
wit h  loca l, na tion a l or  in t ern a tiona l la ws.**

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  A v a ila ble

D escript ion  of th e fin din g :

Th e  m a n a ger  of t h e produc tion is f ully  a w a re of
r eg ula t ion  a nd le ga l r eq uir e m e n ts. As t he st a t e -
ow n e d co m pa ny , th e  orga niza t ion se t up high er
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st a n da rd  fo r t h e m selv es not only to b e  co m plia nc e
the  la w b ut  a lso d e m o nstr a t ed to b e t h e le adin g
en t e rprise  in  Yibin  cit y . The re  is no ev ide nce  of
non -co m plia nce  to  t he  n a tiona l a nd  in t er n a tion a l
la w  b y t he o rga niza t ion.

4 . 5 Production sit e / mill un d erst a nds t h e
d efinit ions of A ncien t  a n d E n d a n ge red  fo r ests
a n d  con tro v e rsia l sou rces. Th e y a lso  com ply
wit h  t h e  com mitm e n t to  not  procure  w ood
fro m  Ancient  a n d E n da n ge re d f or ests a nd
con tro ve rsia l sou rces.

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

Th e  r ando m  in t erv ie ws to a ll st aff  in t h e
prod uction sit e d e m onst ra t es a ll of th e m kno w th e
ge n er a l conce pt  of t he  ancie nt  a nd  e nd an ge re d
forests.

Th e  group  office is r esponsible  fo r t h e
im ple m e n t a tion of t h e policy for t he m ill.

Ho w ev e r, t h e  su pplie r risk  ass essm e nt  is no t
suff icien t  to ide n tif y  if  a ny  f ibr e  fro m  a ncie nt  a n d
en d a n ge re d fo r ests an d  t h e orga niza t ion didn ’ t
source a n y FS C ce rt if ie d fibr e , t h er efore , t h e
im ple m e n t a tion of t h e com mitm e nt  is w e a k .

4 . 6 Production mills h a ve cond uct ed
assess m e n t of pr ese nce  of a ncien t a nd
e nd an g ered  for ests a n d o th er con trov e rsia l
fo r ests in t he ir  w ood  supply  a re as.

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
Th e  ass essm e nt  is don e by  th e  grou p off ice .

4 . 7 Th e sourcin g fro m region s t h a t con ta in
A ncient  an d E n da ng ered  fo r ests a n d o th er
con tro ve rsia l so urces is ve rif ie d to low  risk  b y
this Ca nopyS t y le  a udit .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :
S u pplier  ve rif ica t ion is don e b y t h e grou p office .

S u m m ary : Th e m an a g er  of t h e production is fu lly  a w a re  of r egula t ion  a n d  le ga l r eq uir e m e n ts.

5 .  Action s i f su ppli e rs con tra v e n e  cri t e ri a

In dica to rs Fi n din gs
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5. 4 Production sit es / m ills h a ve  a  docu m en t e d
progr a m  fo r m o nitoring  pe rfo rm a nce of
su pplie rs w hich inclu d es proce dures for
id e ntif y ing  non -confo rm anc es to t h e
C a nop yS t y le  policy a nd sa nct ions to su pplie rs
in  such ca ses w h e re non -conform a nces a r e
id e ntif ie d .

Confo rm a nce  wit h I n dica t or :

Not  A pplica ble

 Co m mit m ent  Me t

Co m mit m ent  in Pro gress

 Co m mit m ent  Not Me t

 I nsufficien t I n form a tion  Av a ilable

D escript ion  of th e fin din g :

S u pplier  con trol a n d m onitorin g syst e m  is
m a n a ge d b y  t h e grou p office .

S u m m ary :
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A pp e n dix  D :  RE C OMME N DAT I O N S F O R IMPR O V EME NT

Reco m m en d ation s m ad e by  C an op y
5  May  2 0 1 9

C an opy  appl au ds Yi bin  G r ace  e m b ar kin g on  t h e  ve rifica t ion  process v ery q uickl y af t e r
joinin g  C ano py S tyl e i n  2 0 18 ,  an d for m akin g  progress o n  t r acin g i t ’s su ppl y,  con du ctin g
w orke r  tr ai nin g,  i niti at in g t h e  coll ect ion  of  for est  of origin i n fo r m ation  an d t h e  eli min ation
o f a  co n tro ve rsi al  source f ro m  In don esi a.  Th ese ar e i mpor t an t  fi rst  st e ps fo r re du cin g risk
in y ou r su ppl y ch ai n .

Con tinu ou s i mpro v e m en t  o v er  t i m e  will  b e  r eq uir ed  to  fu ll y  i m pl e m en t  th e  co m mi t me n t
th rou ghou t  t h e co mp an y’s su ppl y ch ain .  A ddi tion al w o rk is r eq uir e d to  m e et  all  of  t h e
cri ti cal  a n d  pro gressi v e cri t eri a ,  an d to  lo w er t h e risk  of so urcin g  fro m a ncie n t a n d
e n d an ge r ed  for ests a n d  o th e r  con tro v ersi al  sou rces.

B ased  on  t h e  r ev i e w of t h e au di t  r epo r t ,  C ano py r eco m m en ds th a t  i m m e di a t e  action  b e
t a k e n  to :

1 . Eli min at e  or  a ddress al l r e m ainin g con tro ve rsi al  so urces ( in  p ar t icul ar  t h e  sourcin g
g eo gr a ph y o f on e dissol vin g p ulp  su ppli er  is i n t h e  Br a zili a n A m a zon  r egion ,  wh e re
co ncern s o f ill eg al  lo gging  acti v i ti es ex ist) ;

2 . A ssess risk  for a ll t ri al  m a t eri als (Len zin g,  Mon di a n d  Pho eni x ) ;
3 . S h are  curr e n t risk  assess m en t  wi t h  C a no py  an d t h e  Le ad e rs Wo rkin g G rou p .

In  addi t ion ,  i t  i s an  ex p ect a tion  o f th e  Ca no py S tyl e I n i ti a t i v e t h a t  Yibin G r ace con tin u e  to
coll ect  for est  o f origin in for m ation  in cl u ding  GPS poin ts,  G IS  co ordin a t es a n d / or
sh ap e fil es fro m  i ts dissol vi n g p ulp  su ppli e rs,  w hich  will  al lo w  for  a n  o ve rl ay  wi t h  th e
C an opy  Fore stMa pp er  ( m ap  of  a nci e n t a n d  en da n g ere d fo r ests).

B ased  on  t h e  in for m ation  coll ect ed ,  Yi bin  G r ace  can  t h en  r ev i e w an d u pd at e  i ts risk
assessm en t , en sure i t  is  alig n e d wi th  t h e  C ano py S ty l e r e quir e m en t  to  a v oid sou rci n g
fro m A nci e n t & E n d an ge red  for ests & co n tro ve rsi al  sources,  a n d  t h e n  e nsure  th e  syst e m
to  m oni tor  t h e r a w m a t e ri al  in p u t allo ws to  t r ack  t h e righ t  i n fo r m a tion .

In  t h e  case t h a t in fo r m a tion  on  t h e fo r est  o f ori gin  can not  co nfi rm  a  lo w  risk r a tin g  or in
th e ca se  t h a t  fo rest  of origin  in fo r m a tion  i s no t  bei n g sh are d b y  t h e  dissolvin g p ulp
su ppli er ,  Yibin  G r ace m a y n e ed to  t ak e fu r t h er  act i ons. T h ese  acti ons m ay  in clu d e
pro vidin g addi t ion al  docu m e n ta tion  t h a t  v eri fi es fu ll co mpli ance wi t h C ano py S ty l e  policy
e xp ect a t ion s,  an d / or e xclu sion  of fu r t h er  sou rci ng fro m  thi s/ t h ese su ppli e r(s) ,  a n d / or
addi tio n al  asse ssm en t  of th e dissol vin g p ulp  su ppli er  a t t h ei r  corpor a t e  o ffice,  mills
a n d / or  fo r est h arv esti n g  si t es.

I n  t h e  fu tu re,  Yibin Gr ace sho ul d conside r  sh ari ng  su ch  fo r est of  origin  in for m atio n a n d
ce r t ification  in for m atio n wi t h i ts custo m ers to  h elp  t r ack  an d t r ace  th e fi be r assessed as
lo w risk  of so urcin g fro m a ncie n t a n d  en da n ge red  for ests an d o t h er  con tro ve rsi al so urces.

I t  a lso  is r eco m m en d ed  t h a t  Yi bin  G r ace :

x Pu blish  i ts list  o f su ppli e rs on  th e  co m pa n y  w ebsi t e ;
x D e ve lo p a  pl an  to  i ncr eased FS C  ce r ti fi ed  fib er  in pu ts ( t hose  wi t h  FS C  cl ai ms) ;
x Tr ack ,  an d k e e p r e co rds o f al l p urch ase s ord ers ;
x E xa min e  th e  use of a l t ern ati ve  fi b ers ( agricul t u ral  w ast e ,  r ecycl e d t e x t il es,

r ecycl e d p ulp )  an d in iti a t e  p a r tn e rships to  d eve lop  n e w  pro du ct  lin es m ad e o f such
inno v a ti v e m a t eri als .

A s m en tion e d i n  t h e  C ano py S tyl e au di t  fr a m e work ,  o n goin g r e gul ar  a u di ts an d / o r  r an do m
si t e  v isi ts will  b e  ess en ti al  to e nsu re  th at  Yibin Gr ace  con ti nu es to  i m pl e m en t  t h e ir  policy
a n d  m e e ts t h e e xp ect a t ion s of t h e C an op yS t yl e  I ni ti at i ve .
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O n ce  ag a in ,  w e con gr a tul a t e yo u  for  t h e  ti m el y  co m pl etion  o f t h e  a u di t  an d for  t a ki n g
e arl y ste ps to  r edu ce  risk in  y ou r su ppl y  ch ain .  W e loo k forw ard  to  workin g
coll abo ra ti v el y wi th  Yibin G r ace  to  addr ess a n y ou tst a n din g  issu es.


